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Arzumanyan, K.K. Genesis of views on  for conflict resolution. The article 

discusses three approaches existing in psychology today to determining the content and structure of individual psychological 
readiness for activities: a functional, personality-based, and personal-active. In terms of the functional approach psychological 
readiness for activities is regarded as the mobilization  systems, personal characteristics, and mental 
processes that provide success in their professional activities. According to the personally-based approach, psychological readiness is 
holistic activities-relevant or life-relevant conditions of an individual characterized by a focus of consciousness on future activities, 
certain behaviors, and mobilization of efforts for purposeful actions. The personal-active approach is based on  personal 
attributes and qualities in their integrity, enabling their effective performance of the functions. 

According to the relevant literature data, the components of  psychological readiness for management include a 
motivational component (organization-relevant and personality-relevant motives); cognitive component (general and technical 
knowledge), an operational component (motivational and content-and-resource skills), and a personal component (proactive-
entrepreneurial, creative-innovative, procedural-dynamic, and communicative characteristics). 

 conflict resolution readiness includes their conflict management literacy, 
conflict management competence and conflict management culture. 
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