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The key role of emotional intelligence in ATC was presented by following characteristics: the high level of emotional 
intelligence in ATC is the main attribute in formation of situational psychological readiness as it is expressed in a high emotional 
competence that is responsible for emotional regulation, inner mobilization and disposition to work; EI helps out to form good SA, as 
it mobilizes ATC to be in control of their attention, make effective  and accurate judgments; EI enables ATC to make a strong and 
effective team coordination; EI facilitates a high level of self-motivation and goal awareness in ATC.  

Keywords: emotional intelligence, psychological readiness, situational psychological readiness, situation awareness, air 
traffic control, air traffic controllers (ATC). 
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Kushnirenko, K.O. Comparative analysis and distinctive features of professiography in the man-machine and man-to-

man systems. -machine and man-
to-man systems. The author presents the design of p
general characteristics, basic work operations and work conditions, and a psychogram. The author describes the psychograms of the 
representatives of each system: a medical practitioner as a representative of the man-to-man system and the air controller as a 
representative of the man-machine system. 

The two systems are being compared according to ten items: 1) appearance requirements  higher in he man-to-man system 
than in the man-machine system; 2) physical health requirements - higher in he man-to-man system than in the man-machine system; 
3) the nervous system has increased requirements for workers in both systems; 4) requirements for expressive voice exist in both 
systems; 5) both systems require quick reactions in emergencies; 6) - 
higher in the man-to-man system, absent in the man-machine system; 7) 
keep attention focused for a long time; 8) the man-machine system requires well-developed operative memory, while the man-to-man 
system (physician) needs well-developed acoustic and tactile memories; 9) 
discipline; 10) the type of ideas - subjective in the man-to-man system and objective in the man-machine system. 

-
economic characteristics, work characteristics, sanitary-
characteristics. 
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