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Rempel, Zh.A. Social and psychological aspects of managerial communication NGO leader in team building. The 
paper presents results of a theoretical study of the psychosocial aspects of the managerial communication NGOs leader in 
teambuilding. It was found the place and role of NGOs leader in the process of teambuilding, the impact of the level of its 
communicative competence for the process.It was identified the main types of NGOs teams and their activities to the NGO: project 
teams; teams that are directly involved in any activity; team management.It was determined the characteristics of teams, allowing to 
separate them from other groups. It was identified that unity of values and orientation is the most important characteristic of a 
working team. It was found that teambuilding is a product specially organized communication, an important place in which plays a 
regulatory function. It was found that the effective implementation of the regulatory functions in teambuilding is possible while the 
high level of communicative competence of the NGOs leader.The paper reveals the intellectual, emotional and volitional methods of 
influence managerial communication NGO leader. The study established communication methods, communication skills and 
knowledge to help NGO leaders influence to employees in order to regulate their behavior. 

Keywords: non-governmental organization, NGOs leader, managerial communication, communicative competence, team. 
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