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N.D. Potapchuk. Theoretical essentials study the problem of the emergence
of rumors among the population in an emergency situation..In the article made
reviewed theoretical essentials study the problem of the emergence of rumors
among the population in an emergency situation. Was established, that rumors
as phenomenon arisen with the emergence of human civilization and is one of the
most powerful means of disseminating information. As certain with the help
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analyzing historical facts the first cases emergence phenomenon rumors and
investigated their role in emergency situations, in particular: in time of war,
hostilities, technogenic catastrophe, economic crises and political unrest.

An attempt was made to analyze the basic theory of mass communication,
as the main factors of the emergence rumors, because we believe that the rumors
– model of mass communication. Comparing theories of researchers mass
communication, investigated the basic causes the emergence and spreading
rumors (satisfying their interests; matching information and installations person),
hannels spread of rumors (television, radio, communication, books, magazines,

the people themselves), directions spread of rumors (which is set by the media,
thereby they become a tool of manipulative influence). Process spread rumors
depends on the environment, in which they arisen, such as: accidents,
catastrophes, natural disasters, epidemics, fires. It was concluded that rumors in
an emergency situation arising in connection with information vacuum.

Considering the basic research phenomenon on rumors described the
basic law, which reflects the dependence of their intensity the importance of the
events and ambiguity of information. Detected the scale spread of rumors among
different group an emergency situation.

Key words:  rumors, study, phenomenon, mass communications,
communications theory, factors arising, emergency situation.
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