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HOPIBHSIJIBHUIM AHAJII3 PO3BUTKY KOMYHIKATUBHOI
KOMIIETEHTHOCTI HEJAI'OI'IB I IICUXOJIOT'IB Y ITPOLECI
MNPO®ECIMHOIO CTAHOBJIEHHA

Cmamms npucesaueHa NoOpiGHATIbHOMY aHANI3Y PO3BUMKY KOMYHIKAMUGHOT
KOMNemeHmHOCmI y nedazoeie i NCuxoioeié Ha pi3Hux emanax ix npogeciinozo cma-
HOGJIEHHSL.

Knrouosi cnosa: komynikamueHa Komnemenmuicms, KOMYHIKAMUBHI 6MIHHS 1
Hasuuxu, npogecitina i Misicocooucmicna 83aemooisl.

AKTyaJbHicTh JociiakeHHsi. CTaHOBIICHHS ocoOucTOoCTi (paxiBisa BimOyBa-
€THhCS Y TpoIIecax COIlianbHOI B3aeMoii 1 mpodeciitHoi aismpHOCTI. Came y CIiIKy-
BaHHI 1 JISJIBHOCTI BiH BUTBOPIOETHCS sIK CKJIajHa, 3a BucioBoM I'.C. Koctioka, «iii-
JiCHA CHCTeMa CHUCTeM», JI0 SKOi B yMOBax HOBOi, iH(opMaliifHoi 1uBiIi3aIli cTaB-
JSATHCS HOBI, MIJABHIIEHI BUMOrHU. [1i1 BINIMBOM HOBHUX COI[IAJIbHUX 3aIIMTIB Ta €MIIi-
PUYHMX JaHHUX BU3pLiIa HEOOXIHICTh Y BUBUEHHI i HAYKOBOMY aHaJli31 KOMYHIKaTH-
BHOI KOMIIETEHTHOCTI SIK ICHUXOJIOITYHOI'O 1HCTPYMEHTa MI>KOCOOMCTICHOT B3a€EMOIii
0COOHMCTOCTI, 110 3a0e3mevye i1 3B’S130K 13 COLIlYMOM 1 BUKOHAHHA mpodeciiiHux 3a-
BJIaHb.

TeopeTnuHe MIATPYHTS AOCTIAKEHHA. Y CYYaCHUX COI[IOKYJIbTYpPHHX YMO-
Bax, K MIATBEPKYIOTH pealii, HEBONUHHO 3pPOCTA€ 3HAUYIIICTh KOMYHIKAaTHMBHOL
KOMITETEHTHOCT1 TMepeayCciM I AISIbHOCTI ¥ criiikyBaHHs ¢axiBis. CHilKyBaHHS,
IO PO3MISAAETHCS TPAAULIIMHO MCUXOJOTTYHOI HAYKOIO SIK “AiSUIBHICTD Y JISJIBHOC-

1, CyIPOBOJIKY€E OyAb-SIKY JISUIbHICTB, Y TOMY YHCII NpodeciiiHy, 1 oTpedye KoM-
NeTeHTHOCT1 1i cy0’ekra. TUM made y COLIOHOMIYHUX MpodecisiX, /1€ TOJIOBHUM
00’exToM mpari € Jgroau. ToMy A0CTIP)KyBaHUMH 1 CTAJIM TaKl CKPaBl MPEACTaBHUKU
npodeciii TUMY «II0JIMHA — JIIOIMHAY, SIK MEIaroTy 1 ICUXO0JIOTH. A «JIIOAH, KOTpi Mo-
TPeOYIOTH JIIOJICH, — 11 (3a BIJIOMOIO CEHTCHIIIE€I0) HANIIIACIMBIIII JTIOJIA Y CBITIY.

BukonyBana npencraBHUKaMu Tpodecii TUIY «ITHOIUHA-TIOIUHAY TISTbHICTh
— 3aBXJIU MIDKOCOOHMCTICHE CIUIKYBaHHS, IPOIeC KOMYHIKallii, MOCTiiiHE Hajaro-
JOKEHHST B3a€MOJII MIXK JIFOJIbMHU, SIK€ HEPIJIKO YCKIIAIHIOETCSI BHACIIOK TOTO, 110 Y
B3a€EMOJIII0 BCTYNAIOTh pi3Hi — 32 BIKOM, PO3BUTKOM OCOOMCTOCTI, 3arajibHOIO 1 CIIeIli-
IHHOIO TIJTOTOBJICHICTIO CYy0’€KTa MISUIBHOCTI M CHUIKYBaHHS — KaTeropii JIIOJeH.
ToMmy caMe KOMyHIKaTMBHa KOMIIETEHTHICTh BKIIIOYA€TbCA pOOOTONABISIMH, 32 Ja-
HUMH aMepukaHcbkoro nociigHuka [[. 'oynMena, — mopsia 31 cneniaJbHUMM 3HaH-
HSIMU 1 IOCB1JIOM — y 0a30BYy KOMIIETEHTHICTb, HOTPIOHY NPALIBHUKOBI /111 BAKOHAH-
HS TIOCTaBJICHUX Tepe] HUM NpodeciifHuX 3aBaHb. Y Oy/b-IKOMY pa3i MU 3aJIeXKHi,
3a cjoBaMU amepukaHchkoro BueHoro Jleina B. /[xoncona (2000), «Bia iHIIMX JIFO-
Jel Juisl pealtizalii camoro >KUTTS.., Il OBOJIOJIHHS 3HAHHSIMU 1 JOCBIZAOM 3apajau
BIDKMBAHHS B HAILIOMY CBITI...».

Tonosnum 3a60anusam TOCTIKCHHS € eMIIPUYHE OINpaIllOBaHHs KOXXHOI CKJla-
JIOBOT KOMYHIKaTUBHOT KOMIIETEHTHOCTI1 1 3’siCyBaHHs crielu(iku ii pO3BUTKY Ha pi3-
HUX eTanax npodeciifHoro cTaHOBJIEHHS NEAAroriB 1 ICUXOJOTIB.
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Hapa3i BU3HauMMO CYTHICTb 1 T1 CTPYKTYpHI CKJIaJ0B1 JOCIIKYBaHOTO (heHo-
MeHa, K1 OyJii MiJAaHl eMIIPUYHOMY BUBUYEHHIO.

VY3aranbHeHHS! pe3yJbTaTiB BUBYEHHS JITEpaTYypHHUX KEpes MIOAO0 TiIyMa-
YeHHS! KOMYHIKATUBHOT KOMIIETEHTHOCTI 1 BJJaCHE TEOPETUKO-EKCIIEPUMEHTAIbHE J10-
CJIIJDKEHHSI Jalld 3MOTY PO3TIISIATH KOMYHIKAMUBHY KOMNEMEeHMHICMb K CKIAOHO
opeamizosane, GHYmpiuHb0 cynepediuse NOEOHAHHSI KOMYHIKAMUBHUX 3HAHb | 6MiHb,
wo gidobpadicarome yini ma pezyibmamu 30ilUCHI0O8AHOI CYO €EKMOM CNiNKY8AHHS KO-
MYHIKAMUBHOT OisLIbHOCMI.

[liarpyHTAM y PO3BUTKY KOMYHIKATUBHOI KOMIIETEHTHOCTI, HEBIJ €MHOI BIJ
Oyab-sKOi podeciiiHoi KOMIETEHTHOCTI, € (3a Y. Opaonom, 2009) “crapToBi Komie-
TEHTHOCT1”, J10 IKUX BIIHOCATHCS 3arajibHl T'yMaHICTUYHI 3HAHHSI, OCOOMCTICHA KYJIb-
Typa i IHTEIeKTyalIbHI BMIHHSI.

VY mpotueci gocaipkeHHsT 0yJIo CTBOPEHO MOJEIh KOMYHIKATUBHOI KOMIIETEHT-
HocTi. KoMyHIKaTBHA KOMIIETEHTHICTh, 3a JOIMIOMOTOI0 SKOI CyO’€KT peamizye y
mporieci JiSTILHOCTI M CHUIKYBaHHS TPU OCHOBHUX (DYHKIIIi: KOMYHIKaTHUBHY, TIEPIIETI-
TUBHY W IHTEPAaKTUBHY, 00 €JIHYE Y CBOEMY CKJIaJl TPH OCHOBHUX IPyNH BMiHb, 200
3IATHOCTEH, Ha3BaHUX HAMHU Y JOCIIPKCHHI OCHOBHHMH CTPYKTYPHHMH KOMITOHCH-
TaMu:

1. KomyHnixamugno-moenennegy 30amticmos, MO 00’ €IHy€ Takl BMIHHS: a)
oTpuManHs iH(popmallii; 0) aJekBaTHE PO3yMiHHA cMHUCTY 1HGOpMaIlii; B) mporpamy-
BaHHS 1 BUCIIOBJIIOBAHHSI CBOiX JYMOK B YCHIM 1 MUCBMOBIH popmi.

2. CoyianvHo-nepyenmugHy 30amHuicmo K COPUNMaHHA 1 PO3YMIHHS CyTHOCTI
IHIIOT JIFOJIMHU, B3a€MOITI3HAHHSA 1 B3aeMoolliHKa. Ilg 3maTHiCTh mepenbayae Taki
BMIHHS: @) CTBOPEHHS 00pa3y 1HIIO1 JoAUHH (PO3yMiHHS ii TICUXOJIOTTYHOI i 0cOOu-
CTICHOi CyTHOCTI); ) MOpasbHI YSBJICHHS (€MIATIIO K YCBIIOMJICHHS MOYYTTIB, MO-
TpeO, 1HTepeciB IHIIMX JIIOJEH, MoBary 10 HapTHepa 31 CHUIKYBaHHS, TaKTOBHICTb
TOILO); B) pediekcito (caMOyCBIIOMJIEHHS — PO3YMIHHSI CBOIX BHYTPIIIHIX CTaHIB,
€MOIIi}, pecypciB il ynoo0aHb, IHTYIIIA).

3. Iumepakmueny 30amuicms K BMIHHS OpPraHI30BYBaTH 1 PEryJIlOBaTH B3ae-
MOJIIF0 Ta B3a€EMOBILIUB 1 JoCSITaTd B3aeMOpo3yMiHHs. L 37aTHICTE 00’ €qHy€e Taki
OCHOBHI1 BMIHHS: a) 3HaHHS COIlaJbHO-KOMYHIKQTUBHMX HOPM, 3pa3KiB IOBEIIHKH,
comiabHUX poJieit; 0) 3AaTHICTh JO COIIAJLHO-IICUXOJIOTIYHOT ajanTalii; B) KOHT-
pOJIb 3a TIOBEIIHKOI Y B3a€EMOJIil, BMIHHS PO3B’s3yBaTH KOHQJIIKTH; T') 3JaTHICTh
CHPABJIATH BIUIMB HA MapTHEpPA 31 COUIKYBAaHHS: BMIHHS CIIyXaTH 1 BOJIOAIHHS e(ek-
TUBHOIO TAKTHKOIO MIEPEKOHAHHS 1HIIIOT JIFOIMHH.

Ha ckmanHicTh BUAUIEHHS CTOPiH (200 (yHKIIH, aCMIEKTIB) y CIUIKYBaHHI BKa-
3yBasia y cBiil yac I'.M. AHzpeeBa: «3p0o3yMiJio, B peaibHii A1MCHOCTI KOXHA 13 CTO-
piH HE iCHY€E 130JIbOBAHO BiJ JBOX 1HINUX, 1 BUAUICHHS 1X MOXJIMBE ISl aHATI3Y, 30K-
peMa st moOyI0BM CUCTEMU €KCIIEpUMEHTAIbHUX TOCTiKeHb» [1, ¢.83]. 3ayBaxku-
MO TaKOX, IO BUJIIJICHI HAMH 3aTHOCT1 (KOMIIETEHTHOCT1) MalOTh HU3KY XapaKTepH-
CTUK: BOHM camocmitini (KO)KHa 3 HMX € YHIKQJIbHMM JOJATKOM 10 TpodeciiiHux
BMiHbB), 83acmo3anexcHi (KOKHa TICBHOIO MIPOIO TOB’s3aHa 3 IHIIUMHM), iEPAPXiuHO
opeaHizosani (KOXKHA ICHY€ 3aBISKH HasBHOCTI MOMEPETHBOT). A OCKIJIBKU 3 KOXKHUM
HOBHUM COL[IaJIbHUM MOCTYIIOM 3a3HaI0Th TpaHchopmallli COlOKOMYHIKaTUBHI CTaH-
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JapTH, 11 1 3yMOBIIIOE TOTPeOy Yy BUBUEHHI 1 PO3BUTKY B3a€MOIIOB’SI3aHUX KOMIIETeE-
HTHOCTEN: KOMYHIKAMUBHO-MOBIIEHHEBOT, COYianbHOI 3aEMO0Il, CNpULIMAHHs ma po-
3YMIHHA iHWOT 1100UHU, BIIOCKOHAJICHHS SIKUX — O€3MepepBHUIM Mpoliec.

EMmnipuune gocaigxeHns. B emnipruuyHoMy JDOCTIIKEHHI, 1110 TPUBAJIO MPOTS-
rom 2009-2011 pp., B3s10 yyacTh 252 ¢axiBiii — CUXOJIOTH 1 TIearory, o nepedy-
BaJiM Ha PI3HUX eTamax mpogeciiHOTO CTaHOBIICHHA: mpodeciiiHol amanTaiii, mep-
BUHHOI 1 BTOPUHHOI TNpodecioHanizalii, npodeciitHoi MakicrepHocTi. CTaTUCTUYHO
OMpaIlbOBAHO JIaHI TICUXO0I1arHOCTUYHOTO OOCTEKEHHS TaKUX CICIIaTICTIB: CIyXayiB
(bakyIbTeTy MepeniAroTOBKY 1 MiABUINECHHS kBamidikarii ¢axiBiiB KuiBcrkoro yHi-
BepcuteTy iMeHi b. ['pinuenka, IlepescnaB-XMenpHUIBKOTO MEAArOriyHOTO yHIBEp-
cutety imeHi I'. CkoBoponu; ncuxosoris Ilonimecekoro 1 I[leyepcbkoro pailoHiB M.
KueBa; BunteniB rimuasii Nel17, 3aransnoocBiTHiX mkia (I 1 III crymeniB) NeNe 78,
80, 138, 156 m. KueBa, a Takox BHKJIaJa4diB — IICUXOJIOTIB 1 nmeaaroriB — Ilepescias-
XMEeNBHUIIBKOTO TeIaroriyHoro yHiBepcutetry imeni I'. CkoBopoau 1 JIbBIBCHKOTO
JIeP>KaBHOT'O YHIBEPCUTETY BHYTPIIIIHIX CIIPaB.

VY nocnipKeHHI BUKOPUCTAHO IT’ATh MICUXOJIIarHOCTUYHUX METOAMK (1 TEeCTIB):
METOJIMKY BUBYEHHS KOMYHIKaTHMBHUX 1 oprasizaropcbkux BMiHb (KOB), meTonuky
oiiHku croco6iB pearyBanHs y koHuiikTi K. Tomaca (agantoBany H.B. I'pumum-
HOI0), TecT “BMiHHs ciyxaTu”, TecT “BMiHHS BUKIagaTH CBOi TyMKH~, TecT “B3ae-
MHUHHU 3 CHIBPO3MOBHUKOM’, OMUTYBAJIBHUK “Jlopocnuii — bateko — lutuna” [3; 5], a
TaKOX EKCIIEPTHY OIHKY JJIs 3’ SICYBaHHS OCOOIMBOCTEH MPOdeCiiiHOrO PO3BUTKY 1
c(hOpPMOBAHOCTI XapaKTEPUCTUK KOMYHIKATUBHOT KOMIIETEHTHOCTI.

[{inecnpsiMmoBaHe OMaHyBaHHS OCOOUCTICTIO BMIHHSIM CHUIKYBAaTHCS MOTPiOHO
MOYMHATH BXKE Ha eTarll onTarlii (B rnepioj npodeciiiHoro caMoBU3HAYCHHS 11I€ B Me-
JKax IIKOJIM) 1 MOCJIIOBHO 3/1MCHIOBAaTH Ha BCIX HACTYMHHMX eTamax HaOyTTs HEHo
npodecionanizmy. ILle, 3a E.®. 3eepom (2005), Taki nepioau: mpodeciiiHa miaroTos-
Ka, npodeciiiHa aganTailisi, MepBUHHA 1 BTOPUHHA MpodecioHam3anis 1, Hapeuri,
npodeciiiHa MailCTEPHICTb.

Hapa3i nonamo pe3yiabTaTH pO3BUTKY KOMYHIKaTUBHOI KOMIETEHTHOCTI Ha pi-
3HMX eTarnax MmpodeciiiHOro CTAaHOBJICHHS MEAaroriB i MCUXO0JIOTIB (32 BUHATKOM €Ta-
miB onTarlii Ta npodeciiinoi miarorosku y BH3).

[lepion npogpeciiinoi adanmauii (18 — 25 pp.) po3kpuBae nepea MOJOIUMU
nejaroraMu 1 MCUX0J0raMH ““‘HOBI CMUCIIA™, HOBI TOPU30HTH y CTAaHOBJICHHI TIpode-
cloHaN3My. VY 1ei mepios 0COOUCTICTh HE TUIBKH OCBOIOE HOBY MpodeciiiHy poib —
daxiBug, a il HabyBae J0CBIlY CAaMOCTIHHOTO BUKOHaHHS MpoQeciiiHoi, B TOMY YHCIII
KOMYHIKaTUBHOI, NisuIbHOCTI. BaxxauBe micie Ha ertami npodeciiiHol aganTaiii 3a-
iMae mUTaHHA OCOOUCTICHOTO 1 MPOQECiiHO-KOMYHIKATUBHOTO CAMOIII3HAHHS, IO
3MIMCHIOETBCS TIepeayciM depe3 mpodeciiiny peduiekciro. OctaHHs 3a0e3nedye, 3a
JAHUMH JOCIIDKEHb, TI0I0JaHHs (axiBIeM IMPoOJeMHHMX CUTyaIlill y IIsUIBHOCTI Ta
CHIJIKYBaHHI 1 il pO3BUTOK Yepe3 BUXIT y pe(IeKCHBHY MO3UIlII0, Yepe3 3aMiHy BKe
BUKOPHUCTAHOTO CIOCOOY MISHHSA. Y HOBUM MEPioJ] KUTTEAISILHOCTI MOJOANM daxi-
Bellb, CIIMPAIOYUCH Ha ChOPMOBaHI B Iepioj MpodeciiiHol miAroToBKU (B PI3HUX CH-
TyalisX HaBYaHHS 1 CIJIKYBaHHS) 3HAHHA 1 BMIHHSI, HE TUIBKHM BJIOCKOHAIIIOE TIpode-
CIIHO BaXKJIMBI1 SIKOCT1, a ¥ PO3BUBAETHCA K CyO’€KT CHUIKYBaHHS. Uepe3 TpyaHOILLI
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ajanraiii — B pe3yJbTaTl BTPAaTU HAJAroJKEHUX B3a€EMHH, 3BUUYHUX YMOB Ta (QopMm
KOMYHIKaTUBHOI JISJILHOCTI — MOJIOJAUH (haxiBelb 3MYIIEHUH MOBCSAKYac “numdysa-
T’ CBOI KOMYHIKaTHBHI 3HaHHA 1 BMiHHA. [lonpu HecTauy npodeciiHOro Ta KUTTeE-
BOTO JIOCBiy, HayKOBOi iH(opMaIlii (IKy IeXTO HarpoMaJKy€e 3aBISKH TOETHAHHIO
npari 3 HaB4aHHsIM y BH3) Moozl ¢daxiBui nparHyTs 10 TBOPYOCTI, MEPETBOPEHbD,
BJIOCKOHAJICHHS TpodeciifHoi cdepu, MOBCIKIAC AOTAI0YN HEBIAMOBIIHICTh MK CBO-
iMH YSBIICHHSAMH TIPO TICHXOJIOTO-TIeAaroriyHuil ¢ax i1 peaabHICTIO OCBOEHHS i€l
npodecii. CrubHO 31 3pocTaHHAM NpodeciiiHOi KOMIETEHTHOCTI B el nepilon Bij-
OyBaeTbCsA PO3BUTOK ii HEBIL’€MHOI CKIIAJIOBOI — KOMYHIKAMUBHOT KOMNEmMeHmHOCMI.
I neparoru 1 ncuxosnoru (BianoBigHo 100% 1 88%) MaroTh y’ke BUCOKHM 1 BUCOKHH
PIBHI PO3BUTKY KOMYHIKaTUBHOI KOMIIETEHTHOCTI, 1110, 0€3YMOBHO, CIPHSIE€ YCIIIIHO-
cTi ipopeciitHOro 1 KOMyHIKATHBHOTO PO3BUTKY (haxiBIlsa B mepiof mpodeciitHoi ama-
nTalii.

Ilepion nepsunnoi npogecionanizauii (23 — 30 pp.) cTaBuTh nepesn HaxiBIii-
MU HOBI1 3aBJaHHS I10JI0 CTAHOBJICHHSI TTPOQeCioHaIi3My 1 PO3BUTKY KOMYHIKaTUBHOT
KOMITETEHTHOCTI, MATPYHTSIM YOr0 BUCTYIAE peajiizallisi HarpoMaJKeHOro Ha Morie-
penIHbOMY €Tami ajanTaliiHOTo MOoTeHIiany. B el mepion cmemiamicT Bke HaOyB
0a30BHUX, Y TOMY UYMCJII KOMYHIKaTUBHUX, 3HaHb 1 BMiHb; BiH BOJIOJIE TCHXOJIOTO-
NEIaroT1YHOI0 TEXHIKOIO, Ma€ MEeBHUN TOCBiA MpodeciitHOl AISITBHOCTI 1 MIKOCOOHC-
TICHOT B3aeMoii (3a pe3yJabTaTaMu JOCIIKEHHS, HAOyTTs JOCBIAY IJIsi CAMOCTIHHO-
ro BUKOHAHHS MPOdeCciiiHOI TiSTBHOCTI Y08iyi JIOBIIE Yy MEAaroriB, HiXk y IICHUXOJIO-
riB). Y mux ¢axiBiiB Maiike copMyBaBcs 1HAUBIAYaTbHUN CTUIb JISUTBHOCTI 1 CIILI-
KyBaHHs: y 60% mncuxoinoriB 1y 52% y negaroriB. Kpim Toro, ncuxosyioru nepesep-
LIYIOTh IEJAroriB 3a IMIBUAKICTIO OCBOEHHS poui (paxiBlsl, HAOYTTS NmpodeciiiHux 1
KOMYHIKaTUBHMX HaBUYOK. Y Lied Mepioj FOJIOBHUM MOTHUBALIMHUM YMHHHUKOM CTa€
SIKOMOTa TIOBHIIIIA peari3allisi CBOIX MOXIMBOCTEH y MpodeciiHii MisUTbHOCTI 1 CITLJI-
KyBaHHI, BceO1YHE OCBOEHHS CBOro (paxy uepe3 TBOpUe CaMOBUPAKEHHS.

VY cBoro uepry, Ha etani emopunnoi npogecionanizauii (28 — 40 pp.) 10cUTh
BUCOKHUI PIBEHb PO3BUTKY KOMYHIKaTHBHOI KOMIIETEHTHOCTI 3a0e3Ieuye HEBIMHHE
3poctanHs npodecioHanizMmy. KoMyHikaTMBHa KOMIIETEHTHICTh K 1HCTPYMEHT IpO-
deciiiHOi NisUIbHOCTI MEAAroriB 1 MCUXOJOTIB CIYry€ MIATPYHTSAM JJIsi CTBOPEHHS 1
peastizanii HOBUX Mporpam AlSUIbHOCTI 1 COUIKYBaHHS Y IIBUJKO 3MIHIOBAHMX YMOBax
KUTTEMISUTBHOCTI, crpusie imenTudikaiii 3 mpodeciiiHuM CIiBTOBAPUCTBOM, CTaHOB-
JIEHHIO MPOGeCIHHOr0 MEHTAMITETy. 3a CTyIeHeM BHPOOJICHHS TaKOro MEHTAJITETy
negaroru (92%) nepepepinytoTh ncuxoisioriB (70%). Y Mipy 3poctanHs npodecioHa-
JI3My Yy TICUXOJIOTIB — MOPIBHSHO 3 IeJaroraMu — OLIbII IHTEHCUBHO IMOCHUJTIOETHCS
1HTEpec 10 cBoro ¢axy. B uel yac nepiogM4HO 1 NOCTIMHO 10aI0Th MPO MiIBUILEHHS
BJIACHOT'O MPO(DECiTHOTO PIBHS cmo 6i0cOmMKI8 1 IEJaroriB 1 ICUXOJIOT1B.

Hapemri, Ha erami npogheciiinoi maiicmepnocmi (8in 35 p. ...) daxisii nocs-
raroTh BEPIIMHU CBOTO MPO(ECIHHOTO PO3BUTKY: BOHU TNepeOyBaloTh HA PiBHI TBOP-
yoi podeciitHoi AisubHOCTI. B 11eii nepios] y HUX BUHUKAIOTh PYXJIMBI IHTETpaTUBHI
TICUXOJIOTIYHI HOBOYTBOPEHHSI, @ TAKOX CTBOPIOIOTHCS MOXKIIMBOCTI JJISI CaMOIPOCK-
TYBaHHS CBO€i TIsUTBHOCTI Ta Kap’ epu. Bce 11e moBHOIO MIpOIO Mae MicIle y JTissTbHOC-
T1 ¢axiBIIB-MaUCTPiB, KOJIU HE BUHUKAE TPUBAIUX NMPodeciiHUX KpH3, MpodeciiiHo-
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€MOLIIITHOr0 BUrOpaHHs a00 MPUIMHEHHS Ha MEeBHUN yac NpodeciiHOoi AiSIbHOCTI,
BHACIIJIOK YOTO 3 ABJISIIOTHCS IECTPYKTUBHI TE€HJICHIIII Y PO3BUTKY Mpodecionana sk
cy0’€ekTa MisIbHOCTI.

JlocmipkeHHs TToKas3aio, o Ha IbOMY eTami mpodecioHai3alii BUCOKUH pi-
BEHb PO3BUTKY KOMYHIKATHBHOI KOMIIETEHTHOCTI MawoTh 78,6% menaroriB 1 50%
TICUXOJIOTIB, BUIIMI BiJl CEPEIHHOTO PiBeHb — BIAMOBIMIHO ¥V 16,7% 1 50%. I Tinbku y
4,8% nenaroris 1 2,5% 1ncuxooriB 3aikcoBaHO cepeHIN 1 HU3bKUM PiBHI i1 PO3BUT-
Ky (nuB.: puc. 1).
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Puc. 1. [lopiBHsIIbHA XapaKTEPUCTUKA PO3BUTKY KOMYHIKATUBHOI KOMIIETEHTHOCTI
¢axiBIliB — ICUXOJIOTIB 1 NEJaroriB
Ilpumimku: 1 — BUCOKUH, 2 — BUIIMUN B1Jl CEPEIHBOTO, 3 — cepenHiil, 4 — HU3bKUI piBHI
PO3BUTKY.

PesynbraTu anketyBaHHs (paxiBIliB-,,MalCTpiB” CBiAYaTh MPO T€, IO MOBHIC-
TIO TBOPYY Ta Maiike TBOpUY NMpodeciiiHy, B TOMY YHCII1 KOMYHIKaTUBHY, TISJIbHICTh
MaroTh 69 % ncuxoinoris 1 76 % nenaroris. Jlo Toro noctiiHo BexyTh poOOTY 3 Mij-
BUILIEHHS cBOro npodgeciitHoro piBHs noHaa 84 % mncuxosoris 1 noHan 85 % nenaro-
riB, a MEPIOANYHO 11 3M1MCHIOTH Maitxke 16 % mncuxosnori 1 Maiike 15 % nenaroris,
TOOTO MJIETHCSI PO CTOBIJICOTKOBUM MOCTIMHHI PO3BUTOK HHUMHU (haxiBISIMU CBOTO
npodecionanizmy. PazoM 3 THM caMONIpOEeKTYBaHHSIM CBO€ET MPOdeCiiHOI AiSITBHOCTI 1
PO3BUTKOM Kap’e€pH 3aiimMaroThcs 75% mcuxoioriB i moHan 76 % memaroriB — y mmx
daxiBmiB Maibke cpopMoBaHa Ha3BaHa 3/IaTHICTh @00 BOHM BOJIOIIOTH HEIO MOBHIC-
T10. JloCHiKyBaHi 3/1e01IBIIIOTO JTOCSATIIM BEPUIMHHUX 3700yTKIB y CBOil mpodecii:
npo 1e 3asBwin 73 % mncuxosoriB 1 61% nenaroriB. BiacHi B3aeMUHU 3 KOJIETaMU
XapaKTepU3yIOThCS CTOBIJCOTKOBO 1 TICMXOJOTaMu, 1 MegaroraMmu siKk 100pi Ta ayxe
n06pi. 11 ¢axiBii MatOTh BUCOKY SIKICTh B3a€MUH (J100p1 Ta ayxe q00pi) 1 3 HayadbC-
TBOM: ToHaA 89 % mcuxoinoriB 1 93 % menarori. Ha Takomy miarpyHri npodeciiHux
3100yTKIB BiJJOyBaBCS HEBIMHHUN PO3BUTOK y (PaxiBIIB HEBIJ €MHOI CKJIAJOBOI iX
npodecioHanizMmy — KOMYHIKAMUBHOT KOMNEeMeHMHOCMI.

TuMm yacom aHai3 eMIIIPUYHUX JaHUX [MOKa3aB, 10 KOMyHIKAaTUBHA KOMIIETeE-
HTHICTh Ha gcix (PO3MIISTHYTUX HAaMH) emanax NpodeciiHoro CrijJKyBaHHS OB’ s3aHa
CTPYKTYPHO-(YHKI[IOHATBHUMHU 3B’SI3KaMM TIepeayciM 31 CBOIMHU OMeEpaIriiHuMH Xa-
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pPaKTEPUCTHKAMU — KOMYHIKaTHBHO-MOBJICHHEBUM, COIIaJIbHO-TICPIICTITUBHUM Ta 1H-
TEPAKTUBHUM KOMIIOHEHTaMHU, SIKI ¥ BH3HA4YalOTh ii po3BUTOK. OJHAK KOpeNsiiiHi
3B’SI3KM MIDXK i1 XapakTEepUCTHKaMU Ha €Tall mpogeciiinoi adanmayii MEHII TiCHI,
HIXK IIe CIIOCTEpIrajaocs y CTyJACHTIB Ha eTani npogeciinoi niozcomoexu (xoedirmieH-
] Kopensmii y daxiBiiB — Big 0,586 mo 0,200, y crynentiB — Bixg 0,705 mo 0,541 mipu
p=0,01 — nuB. noxnaxnime: [7; 8] ); a y BUMaaKky 3 MOBHOIO KOMIIETEHTHICTIO Y (haxi-
BIIIB-a/JIalITAHTIB MOKHA TOBOPUTH JIUIIIE PO MO3UTUBHY TEHJICHIIIIO O TAKOTO B3a€-
MO3B’ 513Ky Mix HUMU (0,146).

Pa3oM 3 TUM KopensLiiiHi 3B’SI3KH Yy CTPYKTYpPl KOMYHIKaTUBHOI KOMIIETEHTHO-
CT1 OUIBII TICHI M po3raily’KeH1 Ha €Tall 6MmopuUHHOT, HXXK nepeunHol, TpodecioHai-
3amii. [le cBiquuTh mpo OuIblly c(POPMOBAHICTH HA3BAaHMX CKJIAJOBUX Y MEAAroriB i
IICUXOJIOTIB Y Mipy HaOyTTs HUMU npodecionanizmy. I1{ogo 3maTHOCTI BOJIOIHHS 1H-
TOHAIII€0, MIMIKOIO 1 TAHTOMIMIKOIO TaK CaMO MAa€EMO JOCTOBIpHI BIAMIHHOCTI Y pO3-
BUTKY (p=<0,05) y Oik O11bIII JOCKOHAIOTO BOJIOMIHHS II€10 3/IaTHICTIO HA €TaIll npo-
¢heciiinoi maiicmepnocmi. JIo Toro Ha piBHI TEHJEHIII Y PO3BUTKY Ha IIbOMY €Tarri
nonIIIocs y (axiBIiB BOJIOJIIHHS BMIHHSAM CaMOIIpe3eHTallli — 3/IaTHICTIO JIO ca-
MOIOaHHS caMoro cebe y cuTyarlii CriJiKyBaHHS.

AHani3 eMOipUYHUX JAaHUX 100 HOPMATHBHOCTI/HEHOPMATUBHOCTI PO3BUTKY
TaKOIr'o MOKA3HUKA, K 30amHICmMb 00 HANA200NCEHHS 83AEMUH I3 CNIBPO3IMOBHUKOM,
Ta HOT0 CKIIAJOBUX (30amHocmi 0 B3a€EMHOI MIATPUMKHU Y CHUIKYBaHHI, 30amHOCHI
710 371aTO/PKEHOCTI Y MI>KOCOOUCTICHIN B3aEMOJIIT 1 30amHocmi 10 yIaroIKeHHs KOH-
GbaikTy) Mmokasas, 110 y IEAaroriB BCi HOro CKJIaioBi MEPEBUILYIOTh 32 HOpMaTUBHIC-
TIO PO3BUTKY aHAJOTIYHI CKJIQJIOB1 y TICUXOJIOTIB Ha €Tali nepeunHnoi npogecionani-
3ayii 1 MalOTh MaiKe OJHAKOBHI PO3BUTOK y MUX (axiBIIB Ha €Tall 6mMoOpuUHHOL
npogecionanizauii. Ha eram npogheciiinoi maiicmepnocmi BCi Ha3BaHI CKJIaJIOBi
3100yJId TIEPEBAXKHUN PO3BUTOK Y IMCUXOJIOTIB — OCOOJIUBO 11€ CTOCYETHCS TOKa3HUKA
«3aTHICTh JO B3a€EMHOI MIATPUMKH y CHUIKyBaHHDY: 77% — y ncuxosoris 1 50% —y
MeJIaroria.

Pa3om 3 TuM emmipuuHe JOCIIIKEHHS MOKa3ajao, IO TaKl KOMYHIKATHBHO 1
npodeciitHO BaKIIMBI XapaKTEPUCTUKHU, IK MOBHA KOMIIETEHTHICTh, BMiHHSI BECTH PO-
3MOBY (CIip), BMIHHSI CITyXaTH, BMiHHS BUKJIQJIaTH CBOi1 JTyMKH, 3JJaTHICTh 0 HAJIaro-
JOKEHHS B3a€EMHH 13 CITIBPO3MOBHHKOM, 3arajibHi KOMYHIKAaTHBHI BMIHHS HE JOCTaT-
HbO C(hOPMOBaHI y JOCIIKYBaHUX: Ha eTarnax npogheciiinoi adanmauii i nepeunnoi
npogecionanizayii MO>XeMO TOBOPUTH JIMIIIE NMPO TEHACHIIIIO 0 B3a€MO3B’SI3KY iX 3
KOMYHIKaTHUBHOIO KOMIIETEHTHICTIO. J[0o Toro y mepion HaOyTTs mpogheciiinoi maiic-
mepHocmi BMiHHS CIyXaTH, BMIHHS BUKJIAJaTH CBOi AYMKH, 3/IaTHICTh J0 Hajiaro-
JKEHHS B3a€EMUH 13 CITIBPO3MOBHUKOM 1 3arajibHi KOMYHIKaTUBHI BMIHHS B iX BIJIHO-
IICHH] 10 KOMYHIKaTUBHOT KOMIIETEHTHOCT] HaBITh MepeOyBarOTh 32 30HOK CTaTHC-
TUYHOI 3HAYYIIOCTI.

Crnig TakoX 3a3HAYUTH, 10 MUTOMA Bara TaKUX CKIAJOBUX 1HTEPAKTHUBHOTO
KOMITOHEHTa KOMYHIKAQTUBHOI KOMIIETEHTHOCTI, SIK CHi8POOIMHUYMBO, KOMNPOMIC,
VHUKAHHSL | npUCmMOoCy8anHsi, 1o CBIIYaTh MPO CocoOu pearyBaHHsS (axiBIiB Y KOH-
GaikTHIA cuTyallii, ICTOTHO 3pociia BiJ erany npodeciiHoil ajanrtauii 7o eTany Mmpo-
(eciiiHOT MailCTEpHOCTI, TOAl K 3HAYEHHS MMOKA3HUKA CYnepHuymea Mi>k HUMU 3Me-
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Hiuiocst. OAHiIE0 3 TPUYUH IILOTO 0yJi0, HMOBIPHO, HEOAXKaHHS MOXKJIMBHUX CyIIep-
HUKIB IPOBOKYBAaTH KOH(IIKTHI BIJHOCHHH. SIK MMOKa3aJI0 TOCHIIKEHHS, Ha MTOYATKY
npodeciiHOro CTAaHOBJEHHS — Y MepioJl aJamnTailii — CUTyalis 31 cnocod0aMu peary-
BaHHA B KOH(IIIKTI CKJIaIa€ThCsA MPSAMO MPOTHIICKHA BUIIeoNucaHin. Pasom 3 tum
JUIS. TapMOHI3allii Mi>XKOCOOHCTICHOI B3aeMOJli CyO’€KT CHIJIKYBaHHS Ma€ aKTHBHO
BIIPABJISITUCS Y BJOCKOHAJIEHHI TUX 1HTEPAKTUBHUX YMiHb MOJOJAHHS PO301KHOCTEN
1 3aJaro/KeHHsT KOHQJIIKTY, K1 MO3UTUBHO BIUIMBAIOTh Ha €MOLIMHUN CTaH 1 cTa-
JICTh BITHOCHH MApTHEPIB 31 CIUIKYBAHHS: 1€ GMiHHA NONepeoxcysamu i ,,321a04Cy-
eamu” KOHQIIKMU, 8MIHHA ,,8UHABAMU NOMUIKU ' i 30amMHICMb 00 KOMUPOMICHUX
Oiii. Pa3oM 3 THM CIliJl aKTUBI3yBaTU BUSIB CynepHUymed. AJKe came CyrepHULTBO SK
OJIMH 3 MOKAa3HMKIB MOAOJAHHSA pO30I)KHOCTEN y B3a€MO/1i BUCTYyNA€, HA HAILYy AyM-
Ky, CBOEPITHOI CIMOHYKOIO Yy TBOPYOMY BHUPINICHHI BUHUKIUX Y MIDKOCOOMCTICHIN
B3a€MO/IT Npo0sieM 1 HUM He MOTPiOHO HEXTYBaTH Yy Mpoliecl BAOCKOHAJIEHHS BIJIO-
BIJIHOI KOMIIETEHTHOCTI. | X04a cymepHUITBO (32 CBIAYCHHSAM aBTOpa METOAUKH To-
Maca) 1 He HaJIeXKUTh JO KOHCTPYKTHUBHUX CHOCOOIB PO3B’si3aHHs KOH(IIKTHOI CUTY-
arfii 1 mepeadoavae MOXKIIMBI MPOSIBH arpECUBHOCTI Y CIUIKYBaHHI, ajieé caMe CYTepHH-
UTBO, a00 (SKILO NMEepEelTH Ha MOBY €KOHOMIKH) KOHKYPEHLIsl, — PYILIil MPOTrpecUBHO-
ro pO3BUTKY: caMe BOHO 3a0e3neuye 00poThOy i1eid, mo3ulliid. PazoM 3 Tum ciija Bpa-
XOBYBAaTH 1 T€, IO TUIBKMU 3JAaTHICTh /10 CHIBPOOITHHUIITBA 3a0e3eyye MPOaYyKTHUB-
HICTh MOBEJIHKH B KOH(IIKTHIN cuTyalli, 00 00uaBa ii y4aCHUKHU JOCATAIOTh YCIIXY.
Tpeba mporpaBaTu peanbHi MCUXOJOTIYHO CKIAJHI CUTYyallii: mpoOieMHi, KOH(IIKT-
HI, [0 CHOpHUSIE 3POCTAHHIO KOMYHIKATHBHOI KOMIIETEHTHOCTI OCOOUCTOCTI 1 Mi/ABU-
IIEHHIO 11 coIiaabHOI a1alITOBAaHOCTI.

TuMm yacoMm 111 ONTUMAIBHOTO (DYHKITIOHYBAaHHS OCOOMCTOCTI — 3 TIO3HMIIIT Tpa-
HCaKTHOI'O aHajli3y — B Hiil MalOTh OyTH TapMOHINHO MO€IHAHI BC1 TPU CTaHU «SI»:
Hopocnoeo, Bamvka 1 /Jumunu, a TaKOXX TTOBHHEH CBOEYACHO aKTyasli3yBaTHCS TICB-
HUM SI-cTaH y TUX BUIAJKaX, KOJH 1€ MOTPIOHO JIJIsl TApMOHIMHOTO CIJIKyBaHHsA. Pe-
3yJbTATH K JOCIIJIKEHHSI HE CBIIYaTh MPO YITKICTh BUKOHAHHS MOTPIOHOI (yHKIIIT
S-cTaHOM IOCHIKYBAaHUX — NCUXO0JI02U 3a3BUYall BIAIAI0Th nepeBary no3uilii Jlopo-
CJIOT0, a Y nedazozieé TIepeBaKaIOTh MO3HIi baTbka 1 JIUTHHM y CITUIKYBaHHI, TOOTO
MOPaTI3aTOPCTBO ¥ IMIYJIbCHBHICTD. | X04a NI e aroriyHoro CIHiJKyBaHHS Xapak-
TepHa «0aThKIBChKA MO3UIIISH BYUTEIS — BOHA MOEIHYE ANbTPYi3M 1 ODIiIHHICTH TTO0-
BEJIIHKY (KaTErOPUYHICTh 1HTOHAI[IN, aBTOPUTAPHICTh, MOPAJILHICTD), ajie Y Cy4acHUX
YUYHIB NI0/110HE BUKJIMKAE HEPIAKO €MOLIIT TPOTUIIT Ta HENPUUHATTA. ToMy UM ¢axi-
BLSIM MOTPIOHO MOCTIMHO BIPABIATUCS Y BUPOOJIEHHI MO3UIIIT, aIeKBaTHOT KOHKPET-
HIi KOMYHIKaTHBHIN cUTyarllii, abu 3amo0irtv NopyumeHHsIM, JUCTapMOHIi y CHUIKY-
BaHHI. BapTo TakoXx 3a3Ha4uTH, IO Y PEKOMEHJAIISX BUMTENIAM 3a3BUYail HE HAro-
JIOITY€EThCS HAa OTPeO1 akTyami3allii y mearoriaaii B3aeMoii — mopsij] 3 MOPAJIbHOIO
— 111€ i eMOTHUBHOI 1 paiioHaIbHOI chep 0COOUCTOCTI BUUTEIIS.

Tax camo Ba)JIMBO PO3BUBATH KOMYHIKAMUBHO-MOBIEHHERY KOMNEMEHMHICb —
0COOJIMBO BMIHHS HEBEpOAILHOTO CIIJIKYBaHHSA, IO 3a0e3leuye eKCIPECUBHICTD 1
MPUPOAHY BUPA3HICTh MOBEIIHKH (haxXiBIls B MEJATOTTUHIN 1 ICUXOJIOTTYHIN MPAKTHIII.

SIK CBITUUTH MpaKTHKA, TPAIULIAHO Yy mpoleci npodeciiHO-KOMYHIKaTUBHOI
NIJrOTOBKH aKUEHTYEThCS yBara Ha JIIHIBICTUYHIM CTOPOHI: (POHETUUHMIL, TpaMaTHy-

104 Axryanpai mpo6iemu ncuxosorii. Tom V. Bumyck 12



HUM, JIGKCUYHUHN 1 CTUITICTUYHUN aCTIEKTH MOBJIEHHEBOTO CILJIKYBaHHS. AJie MOBJICH-
HEBA NISUTBHICTD — 11€ 1€ ¥ peani3ailisi 0COOMCTICHOTO, KOMYHIKaTUBHOTO Hauasa, 1o
O3Ha4a€ BMIHHS Cy0’€KTa BXKMBATH MOBJICHHSI JIJISl CIIUIKYBaHHS 3 OTOYCHHSIM, PEry-
JIOBAaTH KOMYHIKATUBHY TOBEJIHKY, YIPABIATH Mi3HABAILHUMHU MPOIIECAaMU, HEBEP-
OaJILHO MIJCHIIOBATH 3MICT HMOBIIOMJIEHHS. 3BIACH I II€Iarora-IcuxoJiora BakJIu-
BUI TIOCTIMHHUIA PO3BUTOK IMCUXOJIOTTYHOTO ACTIEKTy MOBJICHHS — OyTH 3aCO00M CIIijI-
KyBaHHS, TOOTO 3/1aTHICTh X (haxiBIIiB HE TIJILKHU MOBHO 1 JIOTIYHO, a W TIEPEKOHJIH-
BO JIJIs1 CIIIBPO3MOBHUKA BHCIIOBJIIOBATH CBOI JYMKH; BMiHHS HOTO CIyXaTH Ta YyTH,
PO3YMITH CMHUCH MOBJIEHOr0 HUM. JIo TOro 1€ 1 3AaTHICTh PO3YMITH BHYTPILIHINA CBIT
BUXOBAHIIIB 1 aKTUBHO Ta €MOIIMHO BIUIMBATH Ha iX PO3BUTOK. Takuil mijaxia BUMa-
rae BiJ IuX (paxiBLiB MOCTIHHOTO MONIYKY OLIbII TOYHUX W €MOI[IMHO BUpPA3HUX 3a-
co0iB BepOaIbHOTO 1 HEBEpPOATBHOTO CHIIKYBaHHA. AJKE Yy TMPOIECi HABYAHHS YU
KOHCYJIbTYBaHHS Y4Y€Hb CaM€ y TeJarora 3armo3udye€ KOMYHIKAaTHBHO-MOBJICHHEBUN
JIOCBIJI, IHTEPIOpU3YIOYH MOro 1 HaOyBarO4M TaKUM YMHOM 1HJIUBIAyaJIbHOTO JIOCBITY
CHIJIKYBaHHS, 10 «BIPTyaJbHO» BKIIIOYAE B ceO€ 1 MOBJICHHEBI Tpaaullii (HOpMH), i
HOBITHI 3aCO0M PaIliOHAIBHOTO OTPAIFOBaHHS 1 IepeaaBaHHs iHGopMaItii.

VY 3B’S13Ky 3 LIMM BKpail BaXJIMBO BJIOCKOHAIIOBATU 1 COYIANbHO-NEPYENnMUBHY
KOMNemeHmHicms — 30KpeMa, TICUXO0JIOTIYHY TTPOHUKIIUBICTh, TICUXOJIOTIYHY TIPO30p-
JIMBICTh, COLIAJIbHY IHTYiL1IO0, BUPOOJISITH THYYKY 3JaTHICTh A0 KOpeKlii oOpa3y iH-
IIOTO Y TIPOIIECi B3aEMOII1, IO CIIPHUsE TTOCHJICHHIO PO3YMIHHS TICHXOJIOT1YHOI i 0CO-
OMCTICHOI CyTHOCTI MapTHeEpa 31 CHUIKYBaHHS, €MMIATIHHOCTI W pedIeKTUBHOCTI
cy0’€KTa MIsUTbHOCTI.

Pazom 3 THM Oyab-sika B3a€MOJIS Y CUCTEMI <«JTFOJMHA — JIFOJIMHA» — OCOOIMBO
1Ie CTOCY€eThCs mpodeciil megarora 1 ICUX0J0Ta, CKIAIHICTh SIKUX 3yMOBJIEHA MOTpe-
0010 B3a€MOJII1 3 pI3HUMH 32 BIKOM JIFOJAbMU, — MTOB'sI3aHa 3 HEOOX1AHICTIO KOHTPOJIIO-
BaTU BJIACHI cjoBa 1 BUMHKU. Lle moTpebye HeaOUsIKUX 3yCUib, BUKIUKAE €MOLIAHE
TIEpPCHANPYKEHHS 1 CIIPABIISIE TPAaBMYIOUUH BILIHB.

[lcuxonoriyne AOCIIKEHHSI MOKAa3aJlo, 110 YCBIIOMJIEHHSI OCOOUCTICTIO HaJje-
YKHOCTI JI0 CHIBTOBapHCTBa MPO(ECIOHANIB € Pe3yJbTaTOM TPUBAJIOTO 1 CKIAJHOTO
COIIIOKOMYHIKaTHBHOTO TPOIIECY, KWW MOEMHY€E (PaxoBy corrianizaliliro, KOMyHIKaTH-
BHE BJIOCKOHAJICHHSI 1 PO3BUTOK caMocBigomocTi. Tomy ¢axiBIifro (HE3aJleKHO Bif
eTammy NnpoQecitHOro CTAaHOBJICHHS) BKJIMBO TMOBCSKYAC A0ATHU MPO PO3BUTOK CBOET
0COOHMCTOCTI — MepeayciM Y KOMYHIKATUBHOMY IIJIaHI, @ TAKOX MPO MCUXONpodisak-
TUKY 11 eMOLIIIHOT0 BUCHAXKEHHS, JI0 MOSIBU sIKOro, Ha 1ymMKy B.B. Makaposa (2000),
NPU3BOIATH OCOOMCTICHI OCOOJIMBOCTI 1H/IMB1/Ia: IHTPOBEPTOBAHICTD, MiABUIIEH] TPH-
BOXKHICTb, €eMMATIMHICTh 1 UyTJIMBICTh; po(deciiiHa MAroTOBIEHICTh (BOJIOAIHHS Te-
XHIKAaMU Ta MpUHOMaMU); OpraHizailis mpaii: yMOBU poOOTH, CKIIAJIHICTh 3aB/aHb,
oOcsr poboTH, orIaTa mpaili Ta iH.

VY migcymMKy 3a3HauMMoO: 1 MENaror, 1 MCUXOJIOT MAalOTh BOJIOJITA BUCOKOPO3-
BUHCHOIO KOMYHIKaTHBHOIO KOMITETCHTHICTIO SIK TICUXOJIOTIYHUM 1HCTPYMEHTOM pea-
Ji3arii B AiSUTBHOCTI CBOET 0COOMCTOCTI, MPodeciitHOro 3poCTaHHs, SIKICHOTO BUKO-
HaHHS (PaxoBUX 3aBllaHb, K 3aCO00M MCUXOMPODIIAKTUKHN, BYACHOTO MO0JIaHHS PO-
30DKHOCTEM MK 1/I€aJIbHUMHU YSIBJICHHAMHM MPO 3MICT Ta YMOBH IICHXOJIOTO-
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NeAaroriyHoi AiSUIbHOCTI U 11 pealbHUM XapaKTepoM, a TaKOXK 3allOpPyKOI PO3BUTKY
camux cede sk cy0’ €KTIB CHIIKYBaHHS.
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N —

Cmampws noceiuena CpasHUmMeENIbHOMY aAHAIU3y pAa3eUuUmus KOMMyHuKan’IMGHOLVl
KomnemeHmnocmu y neoazo208 U NCUxXonoc08 Ha pPAaszHblx omanax ux I’ZpO@@CCUO-
HAJIbHO2O CMAHO6/IEHUA.

Knioueswvie cnosa: KOMMYHUKAMUBHAA KOMNEMEHRNHOCMb, KOMMYHUKAMUBHblE
YMEHUA U HABBIKU, I’lpOd)QCCT/IOHClJZbHOQ U MEANCTUYHOCMHOE 83AUMOOelCMEUe.

The article is dedicated to the comparative analysis of developing communica-
tive competence in different period of psychologists and teachers professional forma-
tion.

Key words: communicative competence, communicative abilities and habits,
professional and interpersonal interaction.
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