Ilanacenxo H.M., Boiimoséuu M.B.

OCOBJIMBOCTI PO3BUTKY MOTUBALINHOI TA
KOH®JIKTOJOI'TYHOI CKJAJTOBUX NPODECIHHOI
KOMIIETEHTHOCTI BUUTEJIIB

Y cmammi posxpusaiomscsi 0cooau80Ccmi po3sumKy MOmMuBayitiHoi ma KOHQ-
JIIKMOJIO2TYHOI CKIIA008UX NPOGheCiliHOT KOMNemeHmMHOCMI 84Umelié Ha pPIi3HUX ema-
nax npogeciinoi maiicmepnocmi. Ilpoananizoeano pizui nioxoou 00 6UBYEHHS NPO-
ecitinoi komnemenmuocmi. OKpecieHo nepcnekmusu noOAIbUUX 00CTIOHNCEHb NPO-
O1emu npogecitinoi KOMNeMeHMHOCMI CYYACHO20 GYUMEIISL.

Kniouosi cnosa: euumenn, momus, momusayis, 6HympiuiHa Momueayis, mo-
musayiiiHa cKk1a0oed, KOH@IIKMOI02iuHa CKIa008d, npogecitina KoMnemeHmHicms,
KOHLIKM, MPUBOINCHICb, eMNAMIsl, a2pecusHicmo.

IMocranoBka npodJemu. [Ipobiema po3BUTKY TpodeciitHOi KOMIETEHTHOCTI
BUUTENIB y Cy4aCHUX yMOBax HaOyBae ocoOyimBOi akTyanbHOCTI. [Ipodeciiina kom-
MEeTeHTHICTh BUUTEJS — 1HTErpOBaHEe MPOQeciiHO 0COOMCTICHE YTBOPEHHS, B IKOMY
BHYTPIILIHI PECYPCH JIIOJUHU, ii OCOOMCTI SIKOCTI Ta 3M10HOCTI PO3IJISAAIOTHCA SIK
JOKEpeIio M Kputepii epeKTUBHOI MPEMETHOI JISJILHOCTI B CUCTEM1 OCBITH.

OcobucrticHuii 1 npodeciiHuii pO3BUTOK OCOOUCTOCTI B3a€EMO3YMOBIIIOIOTH
OJIUH OJIHOTO. 3 OJTHOrO OOKY, pUCH 0COOMCTOCTI (MOTpedu, IHTepecH, pIBeHb JoMa-
raHb, IHTEICKTyaJIbHI OCOOJIMBOCTI TOIIO) CYTTEBO BILUIMBAIOTH HA BUOIp mpodecii Ta
MOJIBIIHAKN MpodeciitHuil PO3BUTOK OCOOMCTOCTI, 3 1HIIOTO, IIpodecis BIUIMBAE 1 Ha
PO3BUTOK, 1 Ha AedopmaIllii 0COOUCTOCTI.

MeTo10 CTATTi € BUSBICHHS, HA OCHOBI TEOPETUYHOTO Ta €KCIIEPUMEHTAILHO-
r0 JOCHIIKE€Hb, 0COOJIMBOCTEN PO3BUTKY MOTHBALIMHOT Ta KOH(QIIKTOJIOTTYHOI CKJIa-
oBUX Npo¢eciiHOT KOMIIETEHTHOCTI Ha PI3HMX eTarnax npodeciiiHoi MaiicTepHOCTI y
BUUTEIIB.

AHaJi3 oCTaHHIX aocaixxkeHb Ta nyoOJaikanii. [lutanHsMu negaroriyHoi
KoMIeTeHTHOCTI 3aiimanucs B. Anonsd, FO. Bapaanss, E. 3eep, 1. 3sa3toH, 1. Konec-
HukoBa, H. Ky3emina, A. Mapkoga, JI. Mirtina, E. Poros, €. Caxapuyk, B. Cepukos,
B. Cunenko, A. lllep6akoB Ta iH.

A. Mapkosa [6] Bu3Hauae npodeciiiHy KOMIETEHTHICTb K IEBHUM TICUXIYHUN
CTaH, IO JO3BOJISE JISTH CAMOCTIMHO M BIAMOBIJAILHO, SK OBOJIOJIHHS JIIOJUHOIO
3JTATHICTIO 1 YMIHHSIMU BUKOHYBaTH BU3HauyeH1 npodeciiini pynkuii. K. AGynbpxaHo-
Ba [1] po3ymie mpodeciiiHy KOMIETEHTHICTh SIK TPOQeciiiHy TOTOBHICTb Ta 3JJaTHICTh
cy0’€eKTa mpaili 10 BUKOHAHHS 3a7a4 1 000B’S3KiB IIOJEHHOI MisIbHOCTI. JlocaiaHuk
B. Anonbd cTBepIKye, MO0 «mpodeciiiHa KOMIETEHTHICTh — 11€ CKJIaJHEe YTBOPEHHS,
0 BMIIIy€ KOMIUIEKC 3HaHb, YMiHb, BJACTUBOCTEH 1 SKOCTEH OCOOMCTOCTI, IO 3a-
0e3reuyoTh BapiaTUBHICTh, ONTHUMAIBHICTh Ta €(PEKTUBHICTh MOOYI0BH HaBYAIBHO-
BUXOBHOTO npouecy» [2, c. 118]

H. IBan110BOIO [5] CIIPOEKTOBAHO YOTHPUKOMIIOHEHTHY MpodeciiiHo 00yMOB-
JIEHY CTPYKTYPY OCOOMCTOCTI, JI0 SIKOi BBIMIIUIM HACTYIHI KOMIIOHEHTH:
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1. CopsMOBaHICTb, KA € CUCTEMOYTBOPIOIOYMM YMHHUKOM OCOOMCTOCTI Ta
XapaKTepU3Yy€eThCA CUCTEMOIO JIOMIHYIOUMX NoTped 1 MoTuBIB. KoMnoHneHTamu mpo-
deciitHo1 CIpsAMOBAHOCTI BUCTYMAOTh: MOTUBU (HaMipH, IHTEPECH, CXUIBHOCTI, 1/1ea-
JM), LIHHICHI opieHTaIii (ceHc mparii, 3apobiTHa rmiara, 100po0yT, kBamidikais, Ka-
p'epa, colliaibHe MOJOXKEHHs Ta 1H.), mpodeciiiHa mo3ullis (CTaBiaeHHs 10 Tpodecii,
YCTaHOBKHM, OYiKyBaHHS 1 TOTOBHICTh A0 MNPO(ECIHHOro PO3BUTKY), COLIAJIBHO-
npodeciitHuii craryc.

2. IIpodeciiiHa KOMIIETEHTHICTb SIK CYKYIHICTh IPO(ECIHUX 3HAaHb, YMIHb,
a TaKOXk croco01B BUKOHAHHS MPO¢eCiHOL TISITBHOCTI.

3. Ilpodeciiino BaxxmuBi sSIKOCTI. PO3BUTOK Ta iHTErpailisi 0COOUCTICHUX KO-
CTeil y mpoiieci MpoQeciiHOro CTaHOBJIEHHS MPU3BOAATH 10 (OPMYBAHHS CHUCTEMU
npodeciiHO BaXJIMBUX SIKOCTEH. Y IpoILIeci 3aCBOEHHS 1 BAKOHAHHS JiSJILHOCTI TICH-
XOJIOT14HI SIKOCTI MOCTYHOBO NPO(eCiOHaTI3yI0ThCS, YTBOPIOIOYH CaMOCTIIHHY MIJCT-
PYKTYDY.

4. TlpodeciitHo 3Hauym nCcUXo(i3i0NOTIUHI BJIACTUBOCTI. PO3BHTOK mHX
BJIACTUBOCTEH BiZOYBAETHCS BXKE B XOJII OCBOEHHS AISILHOCTI. Y mporieci mpodecio-
Haji3amii ogH1 Mcux0¢i310JI0TIYHI BIACTUBOCTI BU3HAYAIOTh PO3BUTOK MpodeciitHo
BAXJIMBUX SKOCTEH, 1HIII, MPodecioHaNI3yI0UYNCh, HA0YBalOTh CAMOCTIMHOIO 3HAYEH-
Hs. Jlo 1€l mIACTPYKTYpPH BIIHOCSTBHCS HACTYIIHI SIKOCTi: 30pOBO-PYXOBa KOOpAUHA-
1151, OKOMIpP, HEHPOTHU3M, EKCTPABEPCIsl, PEAKTUBHICTh, EHEPreTU3M Ta 1H.[5].

Ha pi3aux cranisx npodeciiHOTO CTaHOBJICHHS 11i KOMIIOHEHTH MAIOTh Pi3HUHN
TICUXOJIOTTYHUN 3MICT, OOYMOBJIICHUH XapaKTEpPOM IPOBIIHOI JiSIBHOCTI 1 piBHEM
po¢eCIHOr0 PO3BUTKY OCOOMCTOCTI.

AHaJi3yloun Cy4acHi HayKOBI Mpali MOXHa BU3HAYUTH TaKl KJIFOYOBI KOMIIO-
HEHTU Npo¢eciiHOI KOMIETEHTHOCTI BUUTENS: IHhopmauiitna Komnemenmuicmo
(nependavae BONOIIHHA 1HPOPMALIMHUMH TEXHOJIOTISIMU, YMIHHS ONpalbOBYBaTU
pi3H1 Buau iHboOpMalli).; KoMyHIKamuena Komnemenmuicms (BMIHHS BCTyHaTH B
KOMYHIKalliio (COUIKYBaHHS), OyTH 3pO3yMLIUM, CHIJIKYBaHHA 0e3 0OOMEXEHb); KOH-
¢nikmua komnemenmuicms (3HaHHS, BMIHHS Ta HABUYKHA CTOCOBHO TMOTEPEIKEHHS
i po3B’si3aHHS KOH(IIKTIB); MPOOYKMUGHA KOMhemeHmHicmb (BMIHHS TIPAIlOBaTH,
OTPUMYBATH Pe3yJIbTaT, YXBATIOBATH PIlICHHS Ta BIAMOBIAATH 3a HUX); A6MOHOMI-
3auyia Ha KomnemenmHuicmy (30ATHICTH JI0 CAMOPO3BHUTKY, TBOPYOCTI, CAMOBH3HA-
YEeHHsI, CAMOOCBITH, KOHKYPEHTOCIIPOMOKHICTD); MOPAiIbHa KOMRemeHmuicmsy (To-
TOBHICTb, CIPOMOXHICTb 1 NOTpeba KUTHU BIAMOBIIHO 0 TPAJAMLIMHUX MOPaJIbHUX
HOPM); HCUX0102IUHA KOMnemeHmHuicmsp (30aTHICTh BUKOPUCTOBYBATH NICUXOJIOTIY-
HI 3aco0M HaBYaHHS B OpraHizailii B3a€Mojii B OCBITHIH MISUIbHOCTI), npeoMemHua
Komnemenmuicme (CyKyIHICTh YMiHb 1 HABUYOK, HEOOXITHUX JUIsI CTUMYJIFOBAHHS
AKTUBHOCTI OKPEMHX YYHIB 1 KOJICKTUBY B IIJIOMY); COUIAIbHA KOMNEMEHMHICMb
(BMIHHSL KUTU Ta MpAIlOBATH 3 OTOUYYIOUHMH), HEPCOHANbHA KOMNEMEHMHICmb
(3miOHICTH 10 MOCTIMHOTO MPOQECIitHOro 3pocTaHHs 1 MiABUIICHHS KBawidikamii, a
TaKOX peanizaiii cebe B mpodeciiiHiil mpall); MamemamuyHa KOMREMmeHMmHICHb
(BMIHHS MPAIIOBATH 3 YKCIIOM, YHCJIOBOIO 1H(GOPMAIIIEIO); AymOKOMNemeHmHiCb
(azekBaTHE YSBIJIEHHS PO CBOI COLIATBHO-NPOQECIHI XapaKTEePUCTUKH 1 BOJIOIIHHS
TEXHOJIOTISIMH TIOJI0JaHHS MPpodeCiiHuX ACCTPYKI); ocoducmi axocmi euumens
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(100OpO3UUNHBICTh, YYHHICTh, YPIBHOBAXKEHICTh, BUTOHUYEHICTb, TOJIEPAHTHICTh, ped-
JIEKCIs, JIIOJSHICTD) [7].

VY Hamomy JOCHIIKEHHI MU aKIIEHTYBaJIW yBary Ha MOTHUBaIliiiHINA Ta KOH]IIIK-
TOJIOTIYHIA CKJIAJA0BHX MPOGeciiHOT KOMIIETEHTHOCTI BUMTENIB, OCKUIbKH, HA HAITy
JTYMKY, Il CKJIaJI0oBI TpO(deciifiHOi KOMIETEHTHOCTI € BU3HAYAILHUMHU 1 MPOQECiiiHO
BOXJIMBUMU caMe JJI TpoQecii BUNTEINS.

Opranizanisi Ta ekcnepuMeHTaJbHA 0a3a aociikeHHs. Emmipuune gocii-
JOKEHHS TPOBOJUIIOCS B [HCTUTYTI MICISAUIIIIOMHOT TIejaroriyHoi ocBit KuiBchkoro
negaroriyHoro yuisepcutety iM. B.JI. I'piHueHka cepej BUKJIagaviB 3araJibHOOCBIT-
HIX HABUAJBLHUX 3aKJIajiB (BUKJIagaviB 2 KaTteropii, 1 kaTeropii Ta BUIIOI KaTeropii).

MetonaMu AOCTIKEHHS CTalM: TEOPETUUYHHUI aHaMI3 JITEpaTypH, AHKETY-
BaHHS, TECTYBaHHS 1 METOJI CTATUCTHYHOI OOPOOKH pe3yNbTaTiB. 3 METOI BUBUCHHS
HalBaXXJIMBIIIUX, 3 HAIIOI TOYKH 30pYy, OCOOJIMBOCTEN PO3BUTKY MpodeciiiHoi MOTH-
BaIlii Ta CHPSAMOBAHOCTI y BUKJIaJadiB Oyyjo oOpaHO Taki METOAWKH: AHKeTa IS
npodecionanis; «Motusu Bubopy nisuibHocTi Bukimagaday (E.I1. Lnbin;); «CtpykTypa
MoTuBarii TpynoBoi aisutbHOCTI» (K. 3amdip), «Crnocobu moBemaiHKH y KOHOIIKTI»
(MeTonMKa MOCHIKEHHS CTUIIO0 moBeAiHKU B KoHGIikTi Kennera Tomaca, Mmoaudi-
kauist H. ['pummnoi); niarHocTHKa rOTOBHOCTI 10 MEPEroBOPiB 1 PO3B’sI3aHHS KOH(]-
JIKTIB; METOJUKA JOCIPKEHHS 3JJaTHOCTI JI0 €MIIaTii; METOIUKA OI[IHKU arpecUBHO-
cTi (AciHrep); METOAMKA JOCHIIIKEHHS piBHS TpuBOoKHOCTI ([[x. Teitnop).

Pe3yabTaT 10C/TiKEHHS.

Pe3ynbTaTi 1ociiakeHHs 3a MeTOIUKO «MOTUBU BUOOPY JISJIBHOCTI BUKJIA-
naday (€.I1. InpiH) BuMTeNiB 3araiIbHOOCBITHIX HaBYaJIbHUX 3aKJIQJIB HABEJICHI Y
tabmumi 1.

Tabnuys 1

Pe3yabTaTn J0CTiAKEHHA 32 METOAUKOI «MOTHBH BHOOPY JifAJILHOCTI
BukJjagaday (E.IL Lubin)

IT xateropis I kateropis Buma karero-
Ha3Ba motuBy pist
PiBHi po3BuTKY MOTUBIB (%)

H| C | B|H|C|B|]H|C|B
[Tpodeciitni MOTUBHU 0 [45,0(55,0] 0 [34,865,2|3,3 |16,7| 80
MotuBu  ocobucticHoro 25,0 {30,0 (45,0 13,0 |52,2 |34,8 |23,3 |32,6 |40,1
3pOCTaHHS
CorianbHi MOTHBHU 15,0 15,0 | 70 |13,0 /26,1 60,9 | 0 |13,3 |86,7
MotuBu posmupenns | 75,0 15,0 (10,0 (52,2 [30,4 |17,4 /60,0 (33,3 | 6,7
BJIACHUX MOXJIMBOCTEH
YTunitapHi MOTUBH 65,0 20,0 |15,0 {30,4 [56,6 [ 13,0 |33,3 |43,3 (23,4

VY tabnuii piBHI pO3BUTKY MOTHBIB No3Ha4yeHi Tak: H — Hu3bKuil piBensb; C — cepenHiit pi-
BEHb; B — BUCOKMII piBEHb.

Sk BugHO 3 Tabnuul 1, BUKIaaadl pi3HUX KaTeropii npodeciitHoi malicTepHoc-
TI MalOTh PI3HY i€papxil0 MOTHBIB BHOOPY AISUTBHOCTI BUKJIadada. Y BukiagadiB Il
KaTeropii Ha IepIoMy MICIIl Po3TalloBaHi COIliadbHI MOTHBH, Ha IPYyromMy — mpode-
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CliiHl MOTHBH, HA TPETHOMY — MOTHBH OCOOUCTICHOTO 3pOCTAHHSI, YETBEPTOMY — YTH-
JITapHi 1 Ha I’ ITOMY — MOTHBH PO3IIMPEHHS BJIACHUX MOKJIMBOCTEN. Y BUKIaaadiB |
KaTeropii CTpykTypa IIMX MOTHUBIB iHIIA: mpodeciiiHi MOTHBH, COLiaJIbHI MOTHBH,
MOTHBHU OCOOMCTICHOTO 3POCTaHHS, MOTHBH PO3IIMPEHHS BIACHUX MOKJIUBOCTEH Ta
YTHJIITApHI MOTUBH. Y BUKJI/a4yiB BUIOI KaTETropii CTPYKTypa MOTUBIB BUOODY disi-
JBHOCTI BHKJaJada BUIJIAA€ HACTYITHMM YWHOM: COLIAJIbHI MOTHBH; INpodeciiHi
MOTHBH; MOTHBH OCOOHMCTICHOTO 3POCTaHHS; YTUJITapHI MOTHUBU; MOTHBHU PO3IIH-
PEHHS BJIACHUX MOYJTMBOCTEH.

Pe3ynbpTaTu nocnimkeHHs 3a MeTOAUKO « CTpyKTypa MOTHBALli TPyAOBOi Ai-
sapHOCT (K. 3amdip) BunteniB HaBeneH1 y Tabaui 2.

Sk BuAHO 3 TaOnMIN 2, HA MIJICTaBl OTPUMAHUX JAHUX BU3HAYAE€THCS MOTHUBA-
IAHUN KOMIUTEKC MpoQeCiitHOl MISTTBHOCTI - CIIBBITHOMIEHHS TPHOX THUITIB MOTHUBAIIIi:
BHYTpilIHbOi MoTHBalii (BM), 30BHIiNIHBOI Mo3uTHBHOT MoTuBalii (31IM) 1 30BHIII-
Hb0i HeraTuBHOiI MoTuBallii (3HM). ToOTo, 3a pe3yibpTaraMu MPOBEIEHOTO eMITipUY-
HOTO JIOCJIDKCHHS, MU MaeMO ()OpPMYJIU CITIBBIIHOIIIEHb CEPE/IHIX MOKA3HUKIB MOTH-
BiB IpOo(eCIMHOI TISILHOCTI Y BUMTEIIB PI3HUX KaTeropiit mpodeciitHoi MaiicTepHOCTi:
IT kaTeropii: BM < 31IM > 3HM (4,25 < 4,73 > 3,38); I kateropii: BM < 31IM > 3HM
(4,2 < 4,72 > 3,85); Bumoi kateropii: BM < 3[IM > 3HM (4,12 < 4,43 > 3,65).

Tabnuys 2
Pe3ynabTaT 10C/iKeHHA 32 MeTOAUKOK «CTPYKTYpa MOTHBALII TPY10BOi
aissibHOCTI» (K. 3amdip)
IT kaTeropis I kareropis Bura karero-
HasBa motuBartii pis
PiBH1 po3BuTKy MoTuBaiiii (%)
H| C|B|H|C|]B|H|C]|B
BuyTpimizs motuBatis 0 | 250|750 0 |13,0{87,0f 0 |23,0] 77,0
30BHIIIHS ITO3UTHBHA 5,0 115,01 80,0| 43 |17.4| 78,3 0 | 33,3]| 66,7
MOTHBAITIS
30BHINIHSI HETaTUBHA 15,01 30.0( 55,0\ 4,3 | 21,7| 74,0| 16,6| 23,3| 60,1
MOTHBAITIS
VY Tabnuni piBHI po3BUTKY MOTHBalii mo3HayeHi Tak: H — Hu3bpkuit piBens; C — cepenHiit pi-
BEHb;, B — BHCOKHI1 piBEHb.

3 BUIIIEHABEIEHOTO MU MOXEMO 3pOOMTH BUCHOBOK IPO T€, 110 BUKJIAJaul BCIX
KaTeropiil Hauoi BUOIPKK MarOTh BUCOKI MMOKA3HUKH 30BHIIIHbOI MO3UTUBHOT MOTHBA-
il mpodeciiiHoi MISTIBHOCTI, SIKa B HUX € BUILOKO 32 HEraTUBHY 30BHIIIHIO MOTHBALIIIO.
AJie npu 1IbOMY 3a3HAYMMO, 1110 BHYTPILIHS MOTHUBALIIS B HUX MOTPEOYy€E KOPEKIIIi.

VY Tabnuii 3 HaBeleHI pe3yJabTaTU JOCIIKEHHS 32 METOJMKOI BU3HAYEHHS
ctuito noBeAiHku y kKoHpiikTi K. Tomaca. Sk BugHO 3 Tabnuili, BUUTENIl OOMPaIOTh
3/1eOUTBIIIOTO TaKi CTHIII MOBEIIHKH Y KOH(IIIKTI, sIK TOCTYIUIUBICTh — 45,9%, Biaxin
BiJl KOH(DIiKTY — 38,5% Ta criBpoOiTHUITBO — 25,5%. Taki CTHIII MOBEIIHKHN Y KOH]-
JIKTI, SIK TIOCTYIUTMBICTh Ta BIAX1A BiJl KOH(MIIKTY 4acTO € TICUXOJIOTTYHO BUITpaB/a-
HUMH, aJie He BEYTh J0 MIOBHOT'O 33/I0BOJICHHS MOTPeO Ta IHTEpeCiB CTOPIH KOH]IIIK-
Ty. O4eBHUIHO, IO MPEBATIOBAHHS Yy BUMTENIB CaMe IIUX CTUJIIB MOBEIIHKN y KOHTI-
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KT1 — a Ha TPETbOMY MICIII BCE-TaKu CMIBPOOITHUUTBO - CBITYUTH PO HAMAaraHH4 Ie-

naroriB OyAb-110 30€perTd TrapHl CTOCYHKH Yy KOJEKTMBI YYacCHUKIB HaBYAJIbHO-

BUXOBHOIO MPOLECY B LIKOJI — CEpeJ YUHIB, KOJEr-BUMTENIB, OATbKIB, TEXHIYHUX

MpaliBHUKIB, MOCTYIUTUCH 1HO/A1 CBOIMHU IHTEpECaMH 3apaju 3arajibHOro 0Oyaromno-
Ty44sl.

Tabnuys 3

Pe3yabTaTn 1oC/aiaKeHHs 32 METOAUKOK BU3HAYECHHS CTIJIIO MOBEIiHKH Y

koHuikTi K.Tomaca

Tunu noBeniHKU PiBeHb BUPAKEHOCTI CTHIIIO TIOBEIIHKU Y KOH(IIIKTI
B KOHQTIKTI (%)

Hwuspkuit Cepenniii Bucokui

T1 87,0 8,2 4,8

T2 14,7 59,8 25,5

T3 4,1 86,1 9,8

T4 7,4 54,1 38,5

T5 9,8 44,3 45,9

VY Tabnuni cTHII MOBEAIHKY y KOHQIIIKTI mo3HavyeHi Tak: T1 — 6opors0a, T2 — crniBpoOITHH-
utBo, T3 — komnpomic, T4 — Biaxia Big KOHQMKTY, TS5 — MOCTYIIIMBICTb.

VY tabnuii 4 HaBelIeHI pe3yIbTaTH JIIarHOCTUKU TOTOBHOCTI BUMUTEIIIB JI0 TIepe-
TOBOPIB 1 pO3B’s13aHHST KOH(JIIKTIB.
Tabnuys 4
Pe3yabTaTi AIarHOCTHKHM TOTOBHOCTI BUMTEJIIB 10 IEPEroBopis i
PO3B’si3aHHS KOHQMIIKTIB
PiBHi roroBHOCTI (%)
JH | H | HBC | THBC| C | TBC | B3C B JIB
3HaHHSA 0 |49 | 33 19,7 [23,7| 22,2 | 15,6 | 10,6 0
VYMiHHS 1,6 | 4,1 | 4,1 123 | 19,6 | 21,4 | 18,04 |18,86| O
3miouocti | 0,8 | 1,6 | 1,6 6,5 16,4 | 15,6 | 25,04 | 29,5 | 2,4
VY tabmumi: IH — myxxe ausbkmii, H — au3pkuii, HBC — Hmxunii Big cepennboro, THBC —
TPOXHW HIWKYHUH Bix cepeannboro, C — cepeaniit, TBC — tpoxu Bummii 3a cepenniii, B3C — Bummii 3a
cepenHiit, B — Bucokwuii, /1B — ny’xe BUCOKHIA.

SAx BugHO 3 TabnuIll 4, BUMTEN CyO’ €KTUBHO OLIHIOIOTH CBOI 3HAHHS MPO KOH-
Gk, ioro mpupoay i 0COOIMBOCTI Mepediry JOCUTh BUCOKO: TPOXHU HIDKUYE BiJl Ce-
peansoro y 19,7% BuuTeniB; cepenHiil piBeHb BU3HAUWIM y cebe 23,7% BuMTEliB;
TPOXU BUIIE BiJI CEPEIHHOrO piBHA MaroTh 22,2% Buutenis, a 15,6% BuuTENNB BBa-
KaloTh, 110 MAIOTh BUIIMK 3a cepeAHil piBeHb 3HaHb Mpo KOHIIKT. 10,6% BunTemniB
BIIEBHEHI, 10 MalOTh BUCOKHUI pIBEHb 3HaHb Npo KOHGIIKT. ToOTO, MOKHaA 3poOUTH
BHCHOBOK, II[0 MEpEBaKHA YAaCTMHA BYUTEJIIB MA€ HEMOTaHI TEOPETHYHI YSIBJICHHS
PO KOHQIIIKT, MPUYMHHA HOTO BUHUKHEHHS, TPUPOY B3araii Ta MCUXOJOTI4HI 0C00-
JMBOCTI Moro mepeliry, a TakoX Mpo MOXKJIIUBI criocobu BupimeHHs. 1o x cTocyeTh-
Csl IPAKTUYHOTO BUKOPHCTAHHS TEOPETUYHHUX 3HAHBb MPO KOH(IIKT, TO TYT KapTHUHA
HACTyIHa — OUTBIIICTh BUMTENIB BBaXKA€, 110 TApHO BMIE PO3B’SI3yBaTH KOHQIIKTH:
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cepelHii piBeHb BMIHHA pO3B’A3yBaTH KOHGIIKTU MaroTh 19,6% BuuteniB; Tpoxu
BUILIUNA Bij] cepeHboro piBeHb — y 21,4% BuuTeniB; BULIUN 3a cepe/lHIM pIBEHb Ma-
10Th 18,0% BumuTeniB; Maiixke CTUIbKU X — 18,9% BuMTENIB MatOTh BUCOKHUI PIBEHb
yMiHb pO3B’sA3aHHS KOH(IIIKTIB. 3AaTHICTh O pO3B’sI3aHHSA KOHQIIKTIB, 10 SIKOT BXO-
JIUTh TICUXOJIOTIYHA TOTOBHICTH J0 TOIMEPEKSHHs W PO3B’si3aHHS KOH(IIKTIB, BUH-
Tenl cy0’€KTMBHO BHU3HAYAIOTh y ce0e MepeBa)KHO Ha JIOCUTh BHCOKOMY piBHI: C —
16,4%; TBC — 15,6%; B3C — 25,04%; B — 29,5%. VYV mapameTpi 37aTHOCTI 10
PO3B’si3aHHS KOH(JIIKTIB BUMTEN Cy0’€KTUBHO BiJ3HAYAIOTh Y ceOe HaBITh AYyXKE BU-
COKHH piBeHb - 2,4%.

[IpoTe moka3HUKHU 3a METOIMKOI Tomaca BKa3ylOTh Ha Te, IO BUMTENI, Maro-
YW BHCOKHI pIBEHb 3HAHb, YMIHb 1 3[aTHOCTI PO3B’A3yBaTH KOH(MIIKTH, HA MPAKTHII
BUKOPUCTOBYIOTh HE HAWKOHCTPYKTHBHINI CTHUJII TOBEMIHKKA y KOHQUKTI. Takox
CJIJ1 3a3HAYUTH, 0 METOANKA 0a3yeThCsl HA Cy0 €KTUBHOMY OI[IHIOBAHHI BUUTEISIMU
CBOiX 3HaHb, YMIiHb 1 3A10HOCTEH, TOMY IOKa3HUKH MOXKYTh HE 30BCIM BiJIITOBIIaTH
pearbHUM TOKa3HUKaM, SIKI MOTJIM O OyTH OTpUMaHI BHACIIOK €KCIIEPTHOI OLIHKU
Ta THIINX METOJMK, SIKUX MU Y CBOEMY JIOCIIIJI)KEHH1 HE BUKOPUCTOBYBAJIH.

[Iomo pe3ynbTaTiB JOCHIKEHHS PIBHS TPUBOXKHOCTI (32 MeTonukoro JIx.
Teitnopa), cepen BUMTENIB HAIIOT BUOIPKHU cepeliHii piBeHb MatoTh 47,5%, a BUCOKUM
piBeHb — 52,5%. ToOTo, cepen BUMUTENIB MEepeBakae BUCOKUI PIBEHb TPUBOMKHOCTI.
[Tin yac anami3y piBHSA TPUBOKHOCTI BUMTEJIB HE MOYKHA HEXTYBaTH THM, IO CoIllia-
JHHO-€KOHOMIYHI TEPETBOPEHHS, IO BiJOYBAaIOTHCS Yy HAIIOMY CYCIUIBCTBI yMpO-
OBk OcTaHHIX 20-TH pOKIB — POKIB CTAaHOBJIEHHSI MOJIOJO1 Jep>KaBU, — MOCTABUIU
HOB1 BUMOTH JI0 0OCOOHMCTOCTI (haxiBIliB, 0COOJUBO 10 (axiBIiB Ipodeciit TUTTY <It0-
JTUHA-TIOJIUHAY, 0 SKUX HANeXHUTh mpodecis Buutens [4]. [legaroriyna misiibHICTh
Ha MeplIui MJIaH BUCYBAa€ BUMOTY CAMOCTIMHOIO BUPIIICHHS COLIaIbHO 1 podeciii-
HO 3HAUyHIMX NpoOJieM B yMOBaxX ChOTOACHHS, 3JaTHOCTI OyTH CyO’€KTOM CBOIO
npodeciiHOro po3BUTKY. 3a0e3MeYeHHsI BUMOT JOCHUTh CKJIAJHOI 1 €MOIIIITHO Hampy-
YKEHOT TISUTBHOCTI BUMTENS 32 CY4aCHOTO CTaHy CYCHIIBCTBA MOKE CYMPOBOKYBATH-
Csl MIIBUILIEHUM PIBHEM TPHUBOKHOCTI. SIK NMCUXIYHHI CTaH BUUTEINIB, TPUBOXKHICTb -
IIJTKOM 3pO3yMiJsia 1 MPUYMHHO 00YMOBJICHA.

JliarHOCTHKA PIBHS arpeCMBHOCTI 32 METOJHMKOI0 AciHrepa Imokasania, 10 HH-
3bKUH PIBEHb arpeCMBHOCTI MatoTh 16,4% BuuTeniB, cepenHiii piBeHb — 82,8% BUH-
TeniB, a Bucokuit — 0,8 % BumTeniB Hamoi BUOipku. Taki MOKa3HUKHA BKAa3yIOTh Ha Te,
110 NepeBaXkHa OUTBLIICTh CEpEeJl BUMTENIB MA€ MOMIPHUN PIBEHb arpeCUBHOCTI.

Pe3ynbrati mociimkeHHs 3A10HOCTI 10 eMIaTii BKa3yloTh Ha Te€, 110 BUCOKHUI
piBEHb eMIAaTIMHUX TeHACHIIA MatoTh 99,2 % onuTyBaHuXx, a cepeaHii - 0,82 % Buu-
TeNiB Halloi BUOIpkU. Pe3ynpTaTu cBigyaTh Ompo Te, M0 Maibke BCl BUMTENl HAIIOL
BHOIpPKM MarOTh BUCOKHUI PIBEHBb €MITATI1, IO € CBIAYCHHSAM iX TOTOBHOCTI 710 30a1aH-
COBaHMX MIXKOCOOHMCTICHHX CTOCYHKIB, OCKUTBKH €MTIaTisi pOOUTH MOBEIHKY JIFOIUHU
cormialbHO OOYMOBJIEHOIO, IO OCOOJMBO IIHHO Yy mpodecissiXx THUIY «JIH0JIUHA-
JIHOJTUHAY.

Hamu Oynum Bu3HaveHi 3HauyIl BiAMIHHOCTI Mk Bunutensamu I Ta I kareropii
Ha piBHI p < 0,05 32 MOTUBaMH PO3IIUPEHHS BIACHUX MOKIUBOCTEH Ta 30BHIIIHIMU
HEraTUBHMUMHU MOTHBaMH. BigMiHHOCTI MDK BuuTelssMH | Ta Bumoi kareropii Oymnu
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BU3HaveH1 Ha piBHI p < 0,05 3a npodeciitHuMu Ta colliaJIbHUMH MOTUBaMU. BiamiH-
HocTi MK BunTensimu Il ta Bumoi kareropii Bu3zHadeni Ha piBHi p < 0,05 3a mpode-
CIHHUMHU, COIlIaJIbHUMHU Ta YTWIITAPHUMU MOTHBaMH. TOOTO, YMM BHIIUM € PiBEHb
npodeciiiHOi MaliCTepHOCTI, TUM BHUIIUM Yy BUUTENIB € PIBEHb PO3BUTKY Mpodeciii-
HUX, COIlIaIbHUX Ta yTHJIITAPHUX MOTHUBIB.

3Hauy1l BIAMIHHOCTI Mk BunTelsiMu I Ta BUIIOT KaTeropii criocTepiraroThes 3a
piBHEM 3HaHb Tpo KoHDIiKTH (p < 0,05), ymiHHAM po3B’si3yBaTH KOHUTIKT (p < 0,05) Ta
3JIATHICTIO 10 po3B’si3aHHg KOoHGuKTY (p < 0,05). Takok HasBHI 3HAYYII BiIMIHHOCTI
MDK BudTensiMu | Ta BUIIOi KaTeropii 3a 3HAHHSAMU NP0 KOH(MDIIKTU Ta yMIHHSIM
po3B’szyBati KOHGKT (p < 0,001), a Takox 3a piBHem emmarii (p < 0,05). To6to, Mu
MOKEMO 3pOOUTH BUCHOBOK PO T€, 10 BUUTEI BUIIIOI KATEropii € OUThII 0013HAHUMU Y
CTpaTerisiXx BUPIIICHHS! KOH(IIKTIB, BMIIOTh Ta 3[]aTHI PO3B’s13yBaTH KOHMIIKTH. Takox
BOHHM MalOTh HaWBHILIN PIBEHb €MIIaTIi cepes] BUMTEINIB HAIIO1 BUOIPKH.

3 noctoBipHicTiO p < 0,05 Hamu Oynau OTpUMaHI KOPEISALINAHI 3B’ I3KA MIXK T0-
Ka3HUKaMU PiBHS PodeciiHUX MOTHBIB Ta BHYTPIIIHHOT MOTHBAIlii, a TAKOX PO3BH-
TKOM TpoeciifHMX MOTHBIB Ta 3alliKaBJICHOCTI BUUTENS y BiacHii npodecii. TooOTo,
YUM BHIIMMHU Yy BUHUTEIIB € MOKAa3HUKHU PiBH MpoQeciiHOi MOTHBAIlil, TUM BHIIIOTO
PIBHSI PO3BUTKY JOCATAIOTh Y HUX IMOKA3HUKH BHYTPIIIHBOI MOTHBAIIil Ta 3aIliKaBJie-
HICTh y BiacHiil mpodecii. 3 gocroBipHicTio p < 0,01 Oynu BU3HAYEHI Taki KOpeEs-
I1{H1 3B’ 3KK: MK TTOKa3HUKaMH 33JI0BOJICHOCTI BJIACHOIO Kap’€poro 1 mpodeciero Ta
NO0OpUMHU CTOCYHKaMHU 3 HA4albCTBOM. 3 IIbOTO MOXHa 3pOOUTH BHCHOBOK MpPO T€,
[0 came Ti BUMTEN, KOTP1 3a/I0BOJICHI BJIACHOIO Kap’ €polo, Kpallle CTaBIATHCS 1 10
BJIaCHOI npodecii Ta MarOTh Kpallll CTOCYHKH 3 KEPIBHUIITBOM. MOTHUBU OCOOMCTICHO-
ro 3pOCTaHHS MalOTh MO3UTHUBHUN KOPEISALINHUN 3B 30K 13 30BHIIIHBOIO MMO3UTHB-
Hoto MoTuBaiieto (p < 0,01) Ta BracHoto kap’eporo (p < 0,05). Lle cBiguuth npo Te,
110 3alIKABJICHICTh Y PO3BUTKY BJIACHOI Kap €pU Ta MOTUBU OCOOMCTICHOTO 3pOCTaH-
Hs 31€0UIBbIIOIO Y BYMTENIB HAIIOI BUOIPKH 34€0UIBIIOTO MIJKPIIIEH] 30BHIIIHBOIO
MO3UTUBHOIO MOTHUBaLI€l0. [[0Ka3HUKM pIBHS COLIaIbHUX MOTHMBIB y Halliid BUOIpII
BULII Y cTapimux 3a BikoMm (axiBiiB (p < 0,01) Ta TUX, XTO BBaXa€ BaKJIMBUMHU CTO-
CyHKH 3 KepiBHUITBOM (p < 0,05). MOTUBH pO3LIMPEHHS BJIACHUX MOXJIMBOCTEU
3/1e0UTBIIIOTO TIOB’sI3aH1 13 30BHINIHBOIO0 TO3UTUBHOIO MoTuBarlieto (p < 0,01). 3oBHi-
IITHI HETaTHBHI MOTUBU MAalOTh HETAaTUBHUN KOPEAIINHUN 3B’ 30K 3 pIBHEM 3apIljia-
v BunTens (p < 0,05). ToOTo, yuM MEHIIOKW € 3apo0iTHA IJIaTa, TUM BUIIUM Oyje
PIBEHb PO3BUTKY 30BHIIIHIX HETATUBHUX MOTHBIB Ta HaBMaKH.

I3 noctoBipHicTiO p < 0,05 HamMu Oynu OTpUMaH1 KOPEJSLiHI 3B’ SI3KU MIXK TO-
Ka3HUKaMHM CTpaTerii CliBpOOITHUIITBA Ta PIBHEM €MIarTii, 1110 BKa3y€ Ha Te, 0 BUYM-
TeJNi, sIKi MAaIOTh BUCOKUI PIBEHb PO3BUTKY eMIMAaTii OUIBII 31aTHI OOUpATH TaKy CTpa-
TETi10 PO3B’sA3aHHS KOH(DIIKTY SK CIIBPOOITHUITBO. TaKOXK CIIOCTEPIraeThCs HeraTH-
BHHI KOPEJSALIMHUIN 3B’ 30K MK CTpaTerisIMH KOMIIPOMICY Ta BiAXOy Bija KOH(]IIIK-
Ty Ta emmnariero (p < -0,05), mo Bka3ye Ha Te, M0 YUM HIKYKUM € PiBEHb eMIaTii y
BUUTEINIB, TUM YacCTillle BOHH OOMPAIOTh Taki CTparerii MOBEAIHKU y KOH(IIKTI, 5K
KOMITPOMIC Ta BiaXia Bix KOH(MIIKTY. Bee 11e Bka3ye Ha Te, 0 caMe eMIaTis € Bey-
4010 MpodeciiHO 3HAYYIIOIO SAKICTIO BUUTEIS.
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IlepcnekTHBO0 MOJANBIIMX JOCTIIXKEHb MU BBa)XKaeMO POOOTY HaJ CTBO-
PEHHSM, anpoOali€ro Ta BIPOBAIKEHHAM Yy CUCTEMY MIABUIIECHHS KBajl(ikallli BUM-
TENIB CIEUI1AIbHOI CUXOKOPEKIIHHOT MPOrpaMM 3 METOO ONTHUMI3allli MOTUBALIITHOL
Ta KOHQIIKTOJOTIYHOI CKIAJOBHUX iX mpodeciitHoi kommeTeHTHOCTI. [Iporpama mo-
BUHHA 33JIOBOJIBHATH MOTPeOU W 3alUTH BYUTEINIB, sIKI IepeOyBalOTh HA PI3HHUX CTa-
JisIX TPoQeCciitHOr0 CTAaHOBJICHHS OCOOMCTOCTI, @ TAKOXK 0a3yBaTHUCs HA 00’ €KTUBHUX
MOKA3HUKAX HAIIOTO EMIIPUYHOTO JOCIIKEHHS.

BucHoBku

TeopeTnuHMil aHaNI3 cy4yacHOI HAYKOBOI JITEPAaTypH Ta MPOBENCHE EMIIIPUYHE
JOCJIIIDKEHHS CepeJl YUUTENIB 3arajJbHOOCBITHIX HABUAJILHUX 3aKJajiB BKa3y€e Ha Te,
o npodeciiiHa MOTHBALis Ta KOH(MJIIKTHA KOMIETEHTHICTh € 3HAUYLIUMH 1 BayKJIH-
BUMH TSI ipodecii BUUTENS CKIAA0BUMH 1X MPodeciitHOT KOMIETEHTHOCTI.

Buwreni Bcix KaTeropii 10ociiaKyBaHO1 BUOIPKH MarOTh BUCOKI MIOKa3HUKHU 30-
BHIIITHKOT TTO3UTUBHOT MOTHBAIIIT TPOQECIHHOI TISITBHOCTI, sIKa B HUX € BUIIOIO 3a He-
raTUBHY 30BHIIIHIO MOTHBaIlit0. OHaK, BHYTPIIIHS MOTHUBAIlIS Y BUUTEIIB OTpelye
Kopekiii. Takok y BUMTEINIB HEIOCTATHHO PO3BUHEHI MOTHUBU PO3IIUPEHHS BIACHUX
MOKJIMBOCTEM.

VY koH(AIKTI BUMTENl 0OUPaIOTh 37€0UIBIIOrO TaKi CTUJII MOBEAIHKH SIK TTOCTY-
IUTMBICTh Ta BIAX1J Bl KOHQIIKTY, pijilie — CHIBPOOITHULITBO, NMPU LILOMY BapTO BiJ-
3HAYUTH, 110 MOCTYIUIMBICTh Ta BIAX1J BiJ KOH(IIIKTY HE BEIYTh /10 TOBHOTO 33J10BO-
JeHHS TOTpeO Ta iHTepeciB cTopiH KOHGIIKTY. PiBeHb Cy0’€KTUBHOI OIIHKU 3HAHb,
yMiHb 1 3/1I0HOCTEH 10 PO3B’sI3aHHS KOH(IIIKTIB y BYUTENIB — JOCTATHHO BUCOKHH.
[IpoTe Ha TpaKTHUIll BUUTEN, 0 TIepeOyBalOTh HA PI3HUX CTAIIAX MPOdeciiHOTO po-
3BUTKY, OOMPAIOTh CTHJII, 110 TIIBKHM 1HOAI € TICUXOJIOT1YHO BUIIPABIaHUMH 1 HE Be-
IyTh 10 KOHCTPYKTUBHOT'O BUPILIEHHS KOH(DIIIKTIB.

3a JaHUMU HAIIOTO JOCHIKEHHS PiBEHb TPUBOXHOCTI y BUNTEIIIB BUCOKHUH, a
I HEraTUBHO BiJ0Opa)ka€ThCs Ha iX 3araJibHOMY INCHXOEMOIIIHHOMY CTaH1 3 yciMa
MOXJIMBUMU HETAaTUBHUMHU HACIIIKAMU JIJIS1 JISTTBHOCTI.

ToOTO0, pe3yapTaTH HAIOrO €MIIPUYHOIO JOCIIIKEHHS BKa3yIOTh Ha HEOO-
XiTHICTh CTBOPEHHS 1 BIPOBAKCHHS B CUCTEMY ITIIBUIIICHHS KBamidikallii meaarori-
YHUX KaJPIB MCUXOKOPEKIIIHHOT MporpaMu JUIsl ONTUMI3allli TaKuX CKJIAI0BUX IPO-
deciiiHOT KOMIIETEHTHOCTI BYUTEINIB, K iX mpodeciiiHa MOTHBAIliA Ta KOH(IIKTHA
KOMITETEHTHICTb.
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B cmamuve packpwisaiomcs 0cobeHHOCmU pazsumusi MOMUSAYUOHHOU U KOH-
DruKmonocueckoll coCmasisOWUx npopeccuoHarbHOU KOMNEMeHmHOCMU Yyume-
Jietl Ha pasHslX dmanax npogeccuonanvbiozo macmepcmaa. llpoananusuposanvt pas-
JUYHble NOOX00bl K U3YUEHUI0 NpopecCcuoHanvHol KomnemeHmuocmu. Hameuerwvl
NnepCcnekmussbl OalbHEeUUx UCcae008anuil npoobaemvl npopheccUuoHalbHOl KoMne-
MEHMHOCIU COBPEMEHHO20 YUUMEI.

Kntouesvie cnosa: yuumenvb, momug, momueayus, 6HYMpeHHsss MOMUBAYU,
MOMUBAYUOHHASL COCMABNIAIOWAS, KOHGIUKMONI02UYecKas coCmasianwas, npogec-
CUOHANILHASL KOMNEMEeHMHOCMb, KOHQIUKM, MPEeBO’CHOCMb, IMNAMUS, dA2PecCUs-
HOCMb.

The article describes the characteristics of the conflict and motivational com-
ponents of professional competence of teachers at different stages of professional
skills. Different approaches to the study of professional competence. Outlines the
prospects for further research problems proficiency modern teacher.

Keywords: teacher, motive, motivation, intrinsic motivation, motivational com-
ponent of conflict component, professional competence, conflict, anxiety, empathy,
aggressiveness.

Ilempenko 1.B.

JOCJII)KEHHA PETYJISATUBHOI COEPU LIKOJISAPIB
3 PI3HUM PIBHEM HABYAJIBHUX JOCAT'HEHDb
Y MAKPOI'EHETHYHOMY BUMIPI

Y ecmammi pozenanymo pezynvmamu 00CnioxceHHs OUHAMIYHUX XAPAKMepPUc-
MUK CMAHOBIEHHS pe2yIamueHol cihepu y WKOAPI6 3 PI3HUM pi6HEM HABUATbHUX 00-
cscHenb. Y medcax MaKkpo2eHemuyHo20 nioxo0y po3Kpumo MaKpo2eHemudti ocoonu-
gocmi camope2ynsayii 008LIbHOT aKMUBHOCMI YYHI8 PI3HO20 6IK) 3 HU3LKOIO, cepeo-
HbOIO Ul BUCOKOI YCRIUHICMIO 8 HABYAHHI.

Kniouosi cnosa: camopeeynayia, 0osinbHa akmueHicmb, HABUANbHA YCNiUd-
HICMb.

[IuraHHs BCTAaHOBJICHHS B3a€MO3B’S3KIB MK OCOOMCTICHUMH PETyJISTHBHUMHU
JeTepMIHAaHTaMH 1 pIBHEM HaBYAJIbHO1 YCIIIIHOCTI MIKOJSAPIB, 3’ SICYBaHHS HAsSBHOCTI
KOHCTPYKTHBHUX 1 JCCTPYKTUBHUX TCHACHIIIN Y PO3BUTKY CaMOPETyJIAIi yUHIB 3 Pi-
3HOI0 HABYAJIbHOI YCHIIIHICTIO HAOyBalOTh OCOOJMBOI 3HAUYIIOCTI Y KOHTEKCTI
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