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Prytula O. A. Professional deformation crisis managers: assessment and prospects. 

Professional deformation of the personality  changing qualities that appear under the influence of 
professional roles. Factors that lead to professional deformation are: age-related psychological 
changes, quality continuous improvement of methods of performing professional activity, the growth of 
social and professional activity of the worker, socio-economic conditions of human life (liquidation of 
the enterprise, reduction of jobs, inadequate wages, moving to a new place of residence), changes 
associated with changes in career (entry into a new position, participation in competitions for vacant 
position, certification, etc), full commitment to professional activity. Professional deformation of the 
crisis Manager is a consequence of burnout in which the defense mechanisms are weakened so that 
the employee could not resist harmful factors and begins the process of destroying the personality. 

In the process of organizing the correction, we also came to the conclusion that the essence of 
corrective measures reflects the holistic nature of the course, in particular, cooperation and represents 
a complex system. The system includes the following components: motivational-target component is 
associated with the formulation of the goals and motives for cooperation of doctor and patient; 
descriptive component involves the implementation of diagnostics and collection of descriptive 
information about the subjects of cooperation necessary for the implementation of the strategy of 
interaction; assessment component is to analyze and assess the information received, on the basis of 
which funds are selected for cooperation. This component includes mapping the received information 
with the standards set forth in the rules and techniques of effective interaction; programmable 
component provides for the preparation by a physician of cooperation, the choice of means, actions 
and the like; interacting component associated with implementation of the chosen strategy of treatment 
and diagnostic process. 

Key words: emotional burnout, defensive mechanisms, crisis Manager, professional 
deformation, professional destruction.  


